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ABSTRACT

The results showed the Structural Equation Modeling approach Partial Least Square (PLS SEM) that the model of
tax compliance in the field of hotel business is a fit model based on value R2, Q2.Satisfaction taxpayer hotel business sectors
affected by the quality of taxpayer services, the level of satisfaction of the taxpayer, the taxpayer attitudes. Regional Tax
Regulations do not affect the attitude of the taxpayer in the field of hotel business. The level of satisfaction of the taxpayer
provides the largest indirect effect on the service qualityon tax compliance in the field of hotel business.
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1. INTRODUCTION

Tax compliance is an attitude towards the tax function, form a constellation of cognitive component, effective and
cognitive which interact to understand, feel and behave towards meaning and tax functions. Tax compliance in implementing
the obligations in the field of taxation would be very encouraging for increasing local revenue from the tax sector.

The study of factors that influence the behavior of tax compliance, one of which is through TPB [1], the central factor
of the behavior of individuals is that the behavior was influenced by individual intentions {behavioral intention) against certain
behavior such. While the intention to behave is influenced by variables attitude (attitude), subjective norms (subjective norm),
and perceived behavioral control (perceived behavioral control). [2j dan [3], by adding the variable of moral obligation, as
variables that affect intentions and intentions affect all three variables forming the other. This theory is based on the
postulate the theory that behavior is a function of the information or confidence / trust that stand out about the behavior.

[4], the relative distributive effect on satisfaction with the service of a more robust recovery than the procedural and
interactional justice on customer satisfaction hotel. [51, identified two dimensions of perceived value that is functional and
symbolic, and concluded that the perceived value and quality of service have an important and positive relationship with
satisfaction and returned intentions in the hotel industry. This has implications for both the manager and the owner of the
hotel as what criteria of quality and customer satisfaction.

Betty and Sally classify factors relating to the behavior of taxpayers, namely; the perception that the effort to turn
away and not paying taxes has been accepted in general, the attitude of the public dissatisfaction against spending priorities
by the government, a chance to escape, and hassle Act [6]. The higher level of tax compliance the higher the success rate of
tax revenue, and will result in the higher taxation of success. Therefore, an increase in tax compliance will improve the
success of tax revenue.

Taxation is not an easy job in addition to the active role of taxation officials, also demanded taxpayer awareness of
itself. Other efforts are no less important is the increase taxpayer satisfaction through improved quality of service to
taxpayers. Improving the quality and quantity of services will have an impact on increasing the satisfaction of the taxpayer
that is expected to have an impact on taxpayer compliance in pay or settle the tax obligation, excellent service by tax officials
is the expectations of the taxpayers, it is certainly becoming one of the motivations of taxpayers to settle their tax obligations.
Quality of services provided by tax officers are expected to have an impact on the financial performance in the sense of
increasing acceptance or fund government spending (budget) Mataram City.[9],[10]

Another problem is the legislation in this regard Mataram Regional Regulation has not been implemented effectively,
sanctions and fines are still weak. Particularly with regard to tax certainly expected to give satisfaction to the taxpayer if it is
carried out effectively and efficiently. Problems are also very important is legislation in this Regional Regulation Mataram,
particularly with regard to tax certainly expected to give stimulants to increase financial performance Mataram City.

In this study examined indicators and variables that affect the quality of taxpayer services, Regional Tax Regulations,
the level of satisfaction of the taxpayer, the taxpayer attitudes and theoretically taxpayer compliance, which is then compiled
into a theoretical model which will be evidenced by the data field based model data. The study was conducted on
respondents in the field of hotel business, resulting in a small sample (9},[10]. Assessment for small samples in the search
for influence between the latent variables used SEM PLS[13](14] with Maximum Likelihood estimation method [15]. PLS do
not assume any particular distribution for parameter estimation, the parametric techniques to test the significance of the
parameters is not required. The amount of structural path coefficient stability of these estimates was evaluated using t-test
statistics obtained from bootstrapping procedure [13].

2. METHODOLOGY

The data in this study using primary data, namely through the survey respondents in the business hotels in Mataram
[11], then performed the analysis with SEM PLS modeling. SEM modeling is done by using the Partial Least Square (PLS)
with the following steps; [17],[18]
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