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ABSTRACT 

UPN Veteran Jawa Timur is a new state university that must adapt to changes in the existing 
management system. Some policy rule changes including the complexity of the work at the faculty. This 
could make conflict between the responsibilities at work and family life (work family conflict and family 
work conflict) which in turn lead to job stress. 

This study aims to examine the influence of work family conflict and family work conflict towards job 
stress among female lectures in UPN Veteran Jawa Timur. Sample used female lecturers who becomes 
official in UPN Veteran Jawa Timur. Data analysis used multiple regression analysis. The results showed 
that work family conflict influence on the job stress (sig. 0.006) and family work conflict influence on work 
stress (sig, 0.048). The results of this study encourage the institutions to be able to create policies that 
can reduce the work family conflict and family work conflict in order to reduce job stress and increase job 
performance. 

 
Keywords: work family conflict, work family conflict, job stress. 

 
INTRODUCTION 

In 2016 Indonesia will enter MEA era 

which entail consequence in more competitive 

business world. Not just competition with 

other business player in Indonesia but also 

with other business player from MEA member 

countries. Education world would also 

experience more competitive nature since 

human resources used in this discipline would 

compete with those from other country.. 

Competition in higher education would lies in 

its human resources, the existing facilities 

and high quality of higher education 

management. Moreover with other new higher 

education establishment in Indonesia.  

One of the new public higher education is 

UPN Veteran Jawa Timur. UPN Veteran Jawa 

Timur that has almost two year in becoming 

public university should also adapt in system 

and management change that used to be 

handle by foundation but now has been 

shifted to become state-owned higher 

education. Several regulation and procedures 

has become the target of change including 

human resources performance that should be 

improved. Human resource is an important 

factor that should be well managed since 

higher education is one of the service 

industry whereas people factor (human 

resources) is an important factor to deliver 

customer satisfaction (students). Role of 

human resource is highly important thus its 

performance would be assessed and 

continously improved. 

Multi-various and complex work imposed 

on lecturers particularly for female lecturer 

and those who has position in higher 

education institution has invoke conflict 

between role responsibili ty on work and life. If 

work and life was once considered to be 

separated field from one another, thus 

organization would act as if working world is 

everyting, this view is no longer relevant 

nowadays. An employee would be expected 

to be able to balance both work and life 

demands. Conflict occurs in both roles within 

family and work is known as work family 

conflict. Work family conflict is the greatest 

obstacle for a lecturer particularly for female 

lecturer since in Indonesia there is beliefs 

that woman has larger responsibility in her 

domestic life compared to her life outside the 

house (work). Most woman would also feel 

that their role in their family is their social 

identity. 

This conflict would emerge when a 

woman perform their multiple role as  a wife,  

a parent, and a worker. This conflict would 

appear when there was pressure on all or 

several roles at the same time (Greenhaus 

and Bautelli, 1985). This conflict might bring 

negative impact toward the success on 

implementing those roles. Main source of 

work family conflict faced by working woman 

is her effort to meet the need in her work and 

her family demand. Effort to meet these 

demand would be highly influenced by her 

own ability to meet the need of the family or, 

vice versa, role fulfillment in the family would 
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be affected by one’s ability to meet the need 

on the job. Demand in managing roles 

between family and work become a critical 

challenge for individual and organization and 

become increasingly important topict in 

organization behavior also in human 

resources field (Ratnasari, 2005). Conflict 

between work and family would bring negative 

result, either in work or in family. Moreover, if 

there is increasing responsibility for a woman, 

it would encourage more roles conflict in 

family and work and induce loss for 

organization such as burnout, performance 

decline and work-related stress. 

Work-related stress experienced by a 

worker could bring negative effect toward 

organization’s performance. A female lecturer 

with higher position would have higher work-

related stress whenever there was conflict 

between her role in her family and her work. 

This might be triggered by working climate 

and changing in working condition, in this 

case, shifting UPN Veteran Jatim into state-

owned university. With status as state-owned 

university, some of the regulation and policies 

also its working complexity would be different 

and tend to be higher.  

Problem Formulation  

1. Does work family conflict  has effect toward 

work-related stress of female lecturer in 

UPN Veteran Jatim? 

2. Does family work conflict  has effect toward 

work-related stress of female lecturer in 

UPN Veteran Jatim?  

 
LITERATURE REVIEW 

Work-Family Conflict (WFC) is one of 

interrole conflict where pressure or 

unappropriateness in role exist between role 

on the job and role on the family (Greenhaus 

& Beutell, 1985 in Romaniali, 2007). Thus it 

can be said that work family conflict occurs 

when participation in family role and work role 

is not complementary to one another. 

Frone, Russell & Cooper (1992) define 

work family conflict as role conflict occurs in 

employees, whereas in one side, female 

should do their work on the job and on the 

other side they should pay attention to their 

family, thus it is hard to differentiate between 

whether it is work that disturb family or family 

that disturb work. Work disturbing family 

means that most time and attention was given 

to complete the task on the job thus she 

didn’t have enough time for her family. On the 

contrary, family would disturb work means 

that most time and attention was given to do 

family matters thus it would disturb work. 

Time demand from roles in work and 

family, pressure on one work that would 

create impact to other role, good habit on one 

role cannot be implemented on other role. 

Work family conflict is something that should 

be paid attention to within organization given 

that there is higher demand for the company 

to understand the life of family and work that 

has been experiencing changes and that was 

not easily separated as before. 

Family work conflict (FWC)  defined as 

type of conflict created due to family 

influencing her responsibility on the job. 

Employees incapable in dealing with work 

family conflict and family work conflict would 

feel work-related stress due to faced on two 

difficult option which are family or work. On 

one side, employee would like to improve her 

performance on the job but on the other side 

they should also pay attention to their family. 

This has encourgae employee to think that 

she could arrange time on hand so that she 

could deal with work family conflict and family 

work conflict. 

Employees that succeed in dealing with 

both conflict would attain great opportunity to 

keep growing and succeeding in maintain 

harmony between family interest and work-

related interest. 

Stress is a dynamic condition where an 

individual would confront an opportunity, 

obstacles or demand related with what she 

wants and its result would be perceived as 

uncertain and important (Robbin, 2002).  

 
Relationship of Work Family Conflict and 
Family Work Conflict toward Job Stress 

 

Female worker would view that work and 

family are both important things for them thus 

when there was problem in one role, either 

related with the work or the family, it would 

affect the other role. According to Seery et al. 

(2008) in Dhamayanti (2013) work family 

conflict is two way construct that describe two 

different type of conflict which are work-family 

conflict (job disturbing family life) and family-

work conflict (family disturbing work 

responsibility). Conceptually, these two 
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conflict is inter-role conflict. In general it can 

be said that work-family conflict would affect 

the family life such as in its family satisfaction 

and performance in the family. While family-

work conflict would affect on work 

dissatisfaction, lateness, and low 

performance. 

Beauregard (2006) suggest that 

organization might be more interested in how 

far does family life has its influence over work 

life. Issues regarding work and family conflict 

has become organization’s interest since 

studies has proved that work family conflict 

has influence over employee’s lower 

performance (Yavas et al., 2008). Higher 

work challenge entail higher benchmark for 

work achievement, thus it would create higher 

work-related stress. If stress has reached its 

peak, another addition of work challenge 

would no longer increase work performance, 

but it will lowered work performance (Raharjo, 

2009).    

 
Hypothesis: 

(H1): Work family conflict has positive 

significan effect toward work-related 

stress 

(H2): Family work conflict has positive 

significant effect toward work-related 

stress 

 
Conceptual Framework 
 

        
 
 

METHODOLOGY 

Population and Sample 

Population used in this study is female 

lecturer in UPN Veteran Jawa Timur.Sampling 

method used in this study is purposive 

sampling. Criteria used in this study is female 

lecturer in UPN Veteran Jawa Timur with 

restriction on female lecturer who also held 

managerial position in UPN Veteran Jatim.  

Author would like to obtain about 40 sample 

of female lecturer in UPN Veteran Jawa 

Timur. 

 

Operational Definition and Measurement 

Work Family Conflict (WFC)  is an inter-

role conflict whereas demand, time allocation, 

strain and behavior created by the job would 

disturb family-related responsibility. WFC was 

measured using indicators adapted from 

Carlson, Kacmar and Williams (2000). 

Questions item would be measured by Likert 

scale 1-5 (strongly disagree until strongly 

agree). 

Family Work Conflict (FWC) is an inter-

role conflict whereas demand, time allocation, 

strain and behavior created by the family 

would disturb work-related responsibility. 

FWC was measured using indicators adapted 

from Carlson, Kacmar and Williams (2000). 

Questions item would be measured by Likert 

scale 1-5 (strongly disagree until strongly 

agree) 

Job Stress is strain condition that would 

affect emotion, thinking process and 

someone’s condition. It was measured using 

indicator adapted from Netemeyer (2004). 

Question items would be measured by Likert 

scale 1-5 (strongly disagree until strongly 

agree).  

 
Hypothesis Testing 

This study used Multiple Linear 

Regression Analysis to test effect of work 

family conflict and family work conflict toward 

work-related stress.  

 
RESULT AND DISCUSSION 

Respondent Description  

Author used respondent sample of female 

lecturer that hold managerial position in UPN 

Veteran Jawa Timur. Based on questionnaire 

sent over 40 female lecturer in UPN Veteran 

Jawa Timur, 32 questionnaire was accepted. 

 
Validity Test Result 

Validity test in this study was done using 

product moment correlation analysis. Data 

can be processed using product moment 

correlation analysis if value of r calculated > r 

table, thus item considered valid. 

 

Validity Test of Work Family Conflict Variable 
 
 
 
 
 
 

Work Family 
Conflict (X1) 

Job 
Stress 

(Y) 

Family Work 

Conflict (X2) 
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Table 1. Validity Test Result of Work Family 
Conflict Variable 

Question 
item 

Correlation 
Coefficient 
(r ) 

Table 
value 
of r 

Assesment 

X1_1 0.431 0.349 Valid 
X1_2 0.664 0.349 Valid 
X1_3 0.614 0.349 Valid 

Source: primary data 

 
From table 1 above, it is known that all 

question item as indicator of work family conflict 

variable has value of r calculated > r table. This 

result is based on correlation coefficient that is 

higher than product moment r table value of 0.349 

with n=32 and significance of 5%. Therefore, it can 

be said that all indicator used in this study has 

good validity.  

 
Validity Test of Family Work Conflict Variable 
 
Table 2. Validity Test Result of Family Work Conflict 

Variable 
Question 
Item 

Correlation 
Coefficient 
(r ) 

Table 
value 
of r 

Assessment 

X2_1 0.353 0.349 Valid 
X2_2 0.579 0.349 Valid 
X2_3 0.397 0.349 Valid 

Source:  primary data 
 

From table 2 above, it is known that all 

question item as indicator of family work conflict 

has value of r calculated > r table and significance 

value < 0,05. This result is based on higher 

correlation coefficient from product moment r table 

value of 0.349 with n=32, thus it can be said that 

all indicator in this study has good validity.  

 
Validity Test of Work-related Stress Variable 
 
Table 3. Validity Test Result of Work-related Stress 

Question 
Item 

Correlation 
Coefficient 

(r ) 

Table 
value 
of r 

Assessment 

Y1_1 0.463 0.349 Valid 
Y1_2 0.590 0.349 Valid 
Y1_3 0.487 0.349 Valid 
Y1_4 0.742 0.349 Valid 

Source: primary data 

 
Based on the table above, it is known that all 

question item as indicator of work-related stress 

has value of r calculated larger than r table and 

significance value < 0,05. This result is based on 

correlation coefficient higher than product moment 

r table value of 0.349 with n=32, thus all question 

item is valid and can be used for subsequent test.  

 
 

 

 

Reliability Test 

Measurement toward reliability of question 

would use Cronbach Alpha Coefficient with result 

as follows: 
 

Table 4. Reliability Test Result 

Variables R Alpha Result 

X1 0.763 Reliable 
X2 0.737 Reliable 
Y 0.647 Reliable 

Source: primary data 

 
From Table 4 above, it is known that all 

variables used in this study has r alpha value 

larger than 0.6 thus question items can be used in 

subsequent test.  

 
Classical Assumption Test 

Multicolinearity Test 

Detection of multicollinearity was done using 

collinearity diagnostic shown in Table 5.  

 
Table 5. Statistic Multicollinearity Test using Collinearity  

 
Source: primary data 

 
Based on the table above, it is known that VIF 

value of variables is smaller than 10. It indicated 

that there is no multicollinearity symptom between 

independent variable of this regression model. VIF 

value for Work Family Conflict (X1) is 1.253 and 

Family Work Conflict (X2) is 1.253. Precondition for 

multicollinearity is VIF (Variance Inflation Factor) 

value > 10.  

 
Heteroscedasticity Test 
 
Table 6.  Heteroscedasticity Test 

 
Source: primary data 

Based on Table 8 above, it is known that 

variable for work family conflict (X1) and family 

work conflict (X2) DID NOT has significant 

correlation between residual and its independent 

variables, thus from this analysis result it can be 

Coefficientsa

,049 2,035 -,024 ,981

,419 ,203 ,320 2,068 ,048 ,359 ,798 1,253

,759 ,254 ,461 2,984 ,006 ,485 ,798 1,253

(Constant)

x1=WFC

X2=FWC

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig. Partial

Correlations

Tolerance VIF

Collinearity Statistics

Dependent Variable: y=stres kerjaa. 

Correlations

-,040

,828

32

-,148

,418

32

1,000

.

32

Correlation Coefficient

Sig. (2-tailed)

N

Correlation Coefficient

Sig. (2-tailed)

N

Correlation Coefficient

Sig. (2-tailed)

N

x1=WFC

X2=FWC

Unstandardized Res idual

Spearman's rho

Unstandardiz

ed Residual
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concluded that all study variables with sig value in 

unstandardized residual column is worth more than 

0,05. For work family conflict (X1) variable = 0,828 

> 0,05 and family work conflict (X2)=0,418>0,05. 

Thus it can be concluded that all variable is freed 

from heteroscedasticity.  

Non Autocorrelation Test 
Table 7. Durbin Watson Value 

 
Source: primary data 

 
Based on Table 4.7, it is known that Durbin 

Watson value is 1.966. This result showed that 

there is no autocorrelation symptom (based on 

normal condition), if compared with its table. dL 

value=1,039, dU=1,428, 4-dU=2,961 and 4-

dL=2,512, thus Durbin Watson value in output 

result is in no autocorrelation region. 

 

 

 

Multiple Linear Regression Analysis Test Result 

 
Table 8.  Multiple Regression Result 

 
Source: primary data 

 

Based on multiple regression analysis test 

result in Table 8, it is known that work family 

conflict variable has positive effect toward work-

related stress with significance level 0.048 (<0.05). 

While in multiple regression test result for family 

work conflict it has positive effect toward work-

related stress with significance level about 0.006 

(<0.05). 

 

DISCUSSION  

This study confirmed previous study result 

done by Raharjo, 2009 which suggest that work 

family conflict and family work conflict are variables 

that influence the existence of work-related stress. 

Several things that could affects conflict were work 

pressure, lots of task demand and lack of family 

togetherness. Unbalance for the above three could 

trigger the conflict and finally propelled work-

related stress in employees.  

Based on testing result toward respondent, it 

is known that work family conflict has effect toward 

work-related stress of female lecturer in UPN 

Veteran Jawa Timur. Result of this study also 

similar with those done by Netemeyer in 2004 

which suggests that work family conflict variable 

individually has positive and significant effect 

toward job stress variable. Work family conflict 

could occurs due to heavy work load in the office 

and brought consequence in lack of responsibility 

for the family. Work family conflict would occurs 

when work and family demand was absolutely 

cannot be run in parallel for certain things.  

Result of this study confirmed previous study 

done by Dhamayanti (2013) that female would 

experience stress at work when there was problem 

in her working environment that would cause 

problem in her family life. Though study done by 

Dhamayanti (2013) was done in banking industry 

but in education disclipine, particularly in UPN 

Veteran Jawa Timur, this was no different. Female 

lecturer in UPN Veteran Jawa Timur has 

experience work family conflict which eventually 

would affect her attendance, turnover, lowering 

performance and lowering her working health 

either physically psychologically and thus induce 

work-related stress.  

Feeling guilty because she has to leave her 

family, family role perceived to be non maximum 

and other familial problems would induce work 

family conflict in female lecturer in UPN Veteran 

Jawa Timur. This work family conflict and family 

work conflict would increase work-related stress in 

female lecturer.  

Model Summaryb

,669a ,447 ,409 2,277 1,966

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Durbin-

Watson

Predictors: (Constant), X2=FWC, x1=WFCa. 

Dependent Variable: y=stres kerjab. 

Coefficientsa

,049 2,035 -,024 ,981

,419 ,203 ,320 2,068 ,048 ,359 ,798 1,253

,759 ,254 ,461 2,984 ,006 ,485 ,798 1,253

(Constant)

x1=WFC

X2=FWC

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig. Partial

Correlations

Tolerance VIF

Collinearity Statistics

Dependent Variable: y=stres kerjaa. 
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Those things mentioned above was also 

discovered in family work conflict test result that 

affect work-related stress of female lecturer in UPN 

Veteran Jawa Timur. Family work conflict has 

significant effect toward job stress or work-related 

stress. It was presumed that this occur due to lack 

of understanding from family with job responsibility 

of respondents. Family was supposed to 

understand and aware of responsibility possessed 

by respondents, thus during implementing her task 

and responsibility concerning the job it would not 

be disturbed by her task and responsibility at 

home. 

Continuous conflict would not only lowering 

her performance but also could induce work-

related stress with impact toward unbalance 

physical and psychological condition as reaction 

toward overbearing intensity pressures. Results in 

this study is carrying consequence that institution 

should try yto improve factors which cause work-

related stress that is work-family conflict. Several 

steps that could be taken are by paying attention 

and appreciating/respecting time allocated by 

employees for her family. Assessment for female 

lecturer with other managerial position should be 

based on performance basis since performance-

based assessment would affect amoung of bonus 

received, periodical pay raise and opportunity to 

participate in promotion test for higher position. 

Thus all female lecture in managerial position 

would give most of her time and effort to achieve 

the target of performance-based assessment. 

Definite steps in the future to reduce work family 

conflict and family work conflict should be 

immediately dealt with since both conflict could 

affect work dissatisfaction shown by lateness and 

work-related stress. Higher work-related stress 

would affect employee’s performance (Yaves et 

al., 2008). Work-related stress in certain points 

would cause more job achievement but if its 

already reaching its peak it might reduct job 

achievement and eventually reduce employee’s 

performance in particular and reduce institution’s 

performance in general (Raharjo, 2009).  

 
CONCLUSION  

Result of this study has proved that all 

hypothesis proposed is statistically proven and 

carrying significant effect. Study hypothesis 

showed that work family conflict variable has 

positive effect toward work-related stress variable, 

and that family work conflict has positive effect 

toward work-related stress variable. Based on this 

study result, it give empirical implication in 

employees development particularly those already 

married with children, that is by paying attention 

toward interaction management between work and 

family domain. Condition of married woman with 

children that has several responsibility on their job 

would highly affecting woman performance on both 

domains. If she cannot handle her work family 

conflict and family work conflict that occurs, it is 

very likely that work-related stress and lower 

performance would happen in near future. Role of 

institution and organization in this regard is highly 

critical so that work family conflict and family work 

conflict faced by female employees could be well 

managed. 

This study has its several limitations that 

could be improved in subsequent studies, those 

limitation were as follows: 

1. Study sample was only limited on female 

lecturer while stress phenomenon could also 

occurs in non functional employees (structural) 

that has more working hours and not as flexible 

as those of lecturer. 

2. This study only has 32 respondents and this 

number is not yet encompassing all female 

lecturer in UPN Veteran Jawa Timur. Time 

limitation and respondent’s full activities has 

become one of the cause in limited amount of 

respondents in this study. 

3. It is expected that subsequent studies could 

developed and explore more antecendents 

affecting work family conflict and family work 

conflict.   
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ABSTRACT 

Indonesian  government both central and local governments have an important role in the 

development of the public sector. Public sector development carried out with the aim of improving 

people’s wefare. The purpose of this research is to know how big  the investment feasibility of each 

region were affected due to the construction of the ring road east of Surabaya. How big investment 

feasibility of economic sectors in this research with emphasis  three sector from nine sectors. Three 

sectors is industrial, trade and services sectors  from of each  affected regions. Measuring the feasibility 

of using financial analysis tool that internal rate of return or IRR. The results showed that each affected 

region shows particularly feasible for all sectors of trade, services and industrial. The highest sector is 

trade followed are the services and the lowest industrial. 

 

Keywords : Investment, economic sectors, public sectors, IRR. 

 
INTRODUCTION 

Public sector development both by the central 

government and local government is building to 

create solutions to problems that exist in society. 

Besides creating solutions to problems as well as 

to create hope and prosperity for the people of 

both the economy and life. Development of the 

public sector will be created properly if there is a 

good cooperation between central government, 

local government, private sector and society. 

Public sector development related to investment 

decisions should be well planned well because it is 

associated with very large amounts of capital and 

long-term. According Dombusch and Fischer 

(1998: 331) states that investment is directed 

public spending in order to increase the stock of 

non-financial capital or physical assets or capital. 

Many factors affect investment decisions. One of 

the factors that affect the investment decision is a 

benefit in the future (Kunarjo,1982:30). 

Funding The investment made by the 

government-financed public investment in the form 

of procurement and development of public 

services. One of the public sector investment is the 

construction of road infrastructure provision. 

Development of road infrastructure both new road 

construction or development of existing roads. 

Good construction of toll roads and non-toll road. 

This form of construction of a government effort to 

improve services in the form of transport aimed at 

improving the competitiveness and efficiency of 

business activities surrounding communities in 

particular and the wider community in general. 

Development of the public sector especially in the 

development of road infrastructure is one done by 

the city of Surabaya. One of infrastructure 

development undertaken Surabaya city 

government is the construction of ring road east. 

Construction of the east ring road is planned 

to be connect between Suramadu and Juanda 

airport. Construction of the east ring road will pass 

through and affect the five (5) districts in Surabaya. 

5 (Five) of the affected districts of the District of 

Bulak, Mulyorejo, Sukolilo, Rungkut and Mount 

Anyar. Five sub-district in Surabaya that will 

connect the districts hibiscus Tambak Oso 

Sidoarjo. Construction of the eastern ring road is 

closely related to investment decisions. Before 

performing investment decision it will be a good 

investment feasibility studies on the procurement 

of assets and the assets of the company. 

Investment feasibility studies related to evaluating 

the feasibility of investment from each district were 

affected from the construction of East 

circumference. Investment feasibility studies serve 

to assess and analyze whether the investment 

activities undertaken will later give a big payoff to 

the public individually and society as a whole if the 

investment really do. 

Investment feasibility evaluation of each 

district affected is expected to be known to 

potential economic power to be developed further. 

Knowing the strength of the economic potential of 

each government, especially local government 

facilitates the investment has the potential to grow 

in the area on an ongoing basis so that it will 

mailto:yuni_upn@yahoo.co.id


International Seminar for Research Month 

Innovation, Development and Utilization of Research and Community Service 

November 15
th

, 2016, Surabaya, Indonesia 
 

42 

increase the GDP and income per capita  as well 

as district and the city of Surabaya. 

Valuation of investments of each district 

affected by using two scenarios are moderate and 

pessimistic. From the second scenario we 

compare with the next later based on existing data. 

Based on the explanation above, this study aimed 

to evaluate the feasibility of public investments 

affected districts based on the East Ring project. 

Furthermore, this article is structured as follows 

methodology, result and discussion, conclusion. 

 

METHODOLOGY 

This research is descriptive research by 

focusing more on research evaluation aimed to 

provide input or support decision making. The 

scope of the study is to assess the investment 

opportunities in the region affected by the two 

districts are optimistic and pessimistic scenarios. 

The research data is primary (kuisinier) and 

secondary (GDP Surabaya and districts affected, 

income per capita cities and districts affected). 

 

The analysis tool 

1. Internal Rate of Return (IRR) 

The interest rate that equates the present 

value of the expected cash flows (outflows 

ecpectedcash). Formula as follows: 
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2. Net Present Value (NPV) 

Net present value is the present value 

difference between the present value proceed with 

intial investment (outlay). This method as well as 

the internal rate of return method, the discounted 

cash flow method. 

NPV =  
 


n

t
t

t

r

A
A

1

0
)1(

 

Where r is  required rate of return, or more 

precisely, is the weighted average cost of capital, 

is A0 and A1 are investment proceeds or net cash 

flow. Questionnaire data based on information 

obtained by the respondent of the affected districts 

as well as sector-based economy. The frequency 

of respondents based on each of the districts 

affected by 42 to a total of 210. The distribution of 

respondents based economic sectors, namely 

industry, trade and services, each with 14 

frequencies with a total of 42 frequencies. 

 

RESULT AND DISCUSSION 

Investment Analysis based  for Regional 

 Analysis based on the value of IRR the 

investment of each region affected by comparing 

the prevailing interest rate. Then analyzed the 

value of IRR of two economic conditions are 

optimistic and pessimistic economic conditions in 

each sector of the economy, namely industry, 

trade and services. 

 
Table 1: Results of Analysis IRR the District Area 

No District Area 
Optimistic 
average 

pessimistic 
average 

IRR 
average 

1 Gununganyar 23,1% 16,8% 19.95% 
2 Rungkut 23,9% 18,8% 21.35% 
3 Sukolilo 23,6% 18,8% 21.2% 
4 Mulyorejo 23,8% 16,7% 20.25% 
5 Bulak 24,0% 19,0% 21.5% 

 Average 23.68% !8.02 20.85% 

Source: Data survey on though 

 
Based on the above table shows that the 

average IRR as a whole amounted to 20.85% 

greater than the interest rate generally applicable 

is 12%. IRR of each district affected shows are 

also greater than the interest rate generally. This 

shows that all districts berpontensi to be developed 

on the basis of investment potential of each of the 

three sectors of the economy with emphasis on 

different priorities. The third sector of the economy 

is the industry sector, trade and services. 

 
Investment Analysis  of the Industry Sector 

Investment feasibility using the Internal Rate 

of Return (IRR) with 2 conditions the results are 

optimistic and pessimistic for the industry sector 

are the following: 

 
Table 2: Results of IRR Industry Sector Analysis 

No District Area economic conditions 

optimistic Pessimistic Average 

1 Gununganyar 23,2% 19,2% 21.2% 
2 Rungkut 23,9% 19,0% 21,45% 
3 Sukolilo 23,6% 18,8% 21.2% 
4 Mulyorejo 23,8% 16,7% 20,25% 
5 Bulak 23,4% 17,2% 20,3% 

 Average 23,6% 18,2% 20,7% 

Source: Survey Data processed 

 
Based on the above table shows that the 

average IRR industry as a whole of five districts 

affected are 20.7% higher than the prevailing 

interest rate is approximately 12%. While the 

average IRR of each district is greater than the 
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prevailing interest rate. This indicates that the fifth 

region to be developed to the industry sector. 

While per district that has the highest IRR is 

Rungkut with an IRR of 21.45% and the lowest 

IRR achieved by districts bulak with a value of 

20.3%. This indicates that Rungkut expected to 

grow even more in the industry sector from now. 

 
Investment Analysis of the Trade Sector 

Investment feasibility using the Internal Rate 

of Return (IRR) with 2 conditions the results are 

optimistic and pessimistic, it can be served on the 

analysis of investment in the Trade Sector as 

follows: 

 
Table 3. Results of IRR in the Trade Sector Analysis 

No 
Wilayah 

Kecamatan 

Economic Conditions 

optimistic  Pessimistic Average 

1 Gununganyar 26,0% 18,8% 22,4% 
2 Rungkut 27,3% 23,8% 25,55% 
3 Sukolilo 26,9% 23,8% 25,35% 
4 Mulyorejo 25,0% 21,0% 23,0% 
5 Bulak 28,6% 24,5% 26,55% 

 Average 26,76% 22,38% 24,57% 

Source: processed survey data 

 
Based on the above table it can be seen in 

general IRR of investments in the trade sector 

amounted to 24.57% greater than the interest rate 

generally applicable is 12% This shows the trade 

sector investment deserves to be studied further. 

Meanwhile, estimates of investment by assuming 

two economic conditions which amounted to 

26.76% optimistic and pessimistic at 22.38%. 

While per district that has the highest IRR is Bulak 

districts with an IRR of 26.55% and the lowest IRR 

achieved by sub-district Gunung Anyar with a 

value of 22.4%. This indicates that the Bulak is 

expected to grow even more in the trade sector, 

followed by subdistricts other. 

 

Investment Analysis of the  Services sector. 

Investment feasibility using the Internal Rate 

of Return (IRR) with 2 conditions the results are 

optimistic and pessimistic, it can be served on the 

analysis of investment in the sector services are as 

follows: 

 
Table 4. Results of IRR Analysis the Services sector. 

No District Area 
Economic Conditions 

optimistic Pessimistic Average 

1 Gununganyar 20,9% 16,6% 13.75% 
2 Rungkut 23,1% 18,7% 20,9% 
3 Sukolilo 21,4% 17,1% 19,25% 
4 Mulyorejo 23,7% 12,9% 18,3% 
5 Bulak 22,9% 18,6% 20,75 
 Average 22,4% 16,8% 19,6% 

Source: processed survey data 

 

According to the table above general 

investment IRR of area services sector amounted 

to 19.6%, which means the value of IRR is greater 

than the interest rate generally applicable is 12%. 

This means that investments in the Services 

Sector feasible. Meanwhile, estimates of the 

investment assuming 2 economy is optimistic of 

22.4% and 16.8% pessimistic. While per district 

that has the highest IRR is Rungkut districts with 

an IRR of 20.9% and the lowest IRR achieved by 

sub-district Gunung Anyar with a value of 13.75%. 

This indicates that Rungkut expected to grow even 

more in the Services sector followed by 

subdistricts other. Overall indicate that potentially 

in the development of industry sector and services 

are Rungkut districts. This is highly related and 

supports all of the developments larger than the 

above two sectors of industry and services, 

especially in the district Rungkut followed by 

subdistricts affected other. While the trade sector 

with the largest IRR obtained in the area Bulak 

Bulak this is due to previously as the fish-

processing and have high potential in growing 

trade in areas other than fisheries and supported 

by the area near the beach. 

Development of the public sector that do both 

central and regional government aimed to improve 

infrastructure to both the affected community or 

not. Improved facilities and infrastructures will have 

an impact on people's welfare. Indicator welfare 

improvement is the increase of income per capita. 

By increasing income per income will increase the 

GDP of the central government and local derived 

from tax revenue. GDP  this is one source of 

funding for the development of the public sector. 

Fund development of the people and is used by 

the people. Evaluation is what gives picture of how 

the development impacts that will be felt by the 

people, especially in improving the economy. 

 

CONCLUSION 

Based on the foregoing description of the 

evaluation of the feasibility of investment, it can be 

concluded districts Rungkut very dominant in 

industry and services sectors and sub Bulak in 

trade. Although both these districts provide great 

IRR in the sector, the government should not 

ignore the other affected districts along the eastern 

rim. These five districts are mutually support 

progress in the economy. The linkage between the 

five districts affected or not affected on the East 

Ring road of development is needed to improve 
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the economy of the surrounding community and 

the city of Surabaya development in general. 
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ABSTRACT 

Company is an important pivot in building the Indonesian economy system. The funding decision will 
determine the company’s operating activities that affect the value of the company. A company funding is 
closely related to the selection and combination of both internal and external funding sources.This study 
aims to analyze the influence of factors of capital structure policy according to the pecking order theory of 
capital structure financing decision. Factors studied as independent variables are profitability and firm 
size. The population in this study using sharia-based companies in Jakarta Islamic Index. The sample 
used is 30 companies during the period from Desember 2015 to May 2016. Data used is secondary 
data.Statistical analysis shows that the profitability variable positively influences the funding decisions. 
However, the results of these tests reject the hypothesis since the hypothesis profitability is in the 
opposite direction. Statistical analysis shows that the variables of firm size do not affect the funding 
decisions which eventually results in the rejection to the hypothesis of the study. It can be concluded that 
sharia-based companies in Jakarta Islamic Index do not follow the pecking order theory hierarchical. 
 
Keywords : capital structure, pecking order theory, profitability, firm size 
 
INTRODUCTION 

A Company is an important pivot in building 

the Indonesian economy system. Each company is 

required to manage the management functions 

well so the growing and developing company can 

provide a positive impact to the Indonesian 

economy. Each of the company in its operations 

will face problems meeting the needs of funds. 

Funding for the company is closely related to the 

selection and combination of funding sources that 

come from within (internal) ie equity or from 

outside (external) that is long-term debt (Brealey, 

et. Al, 2008). The decision to determine capital 

structure funding will determine the company in its 

operating activities that affect the value of the 

company. There are two views to determine the 

structure of capital, namely the pecking order 

theory (Myers and Majluf, 1984) and the trade-off 

theory (Myers, 1984). 

Capital structure policy is influenced by many 

factors both inside and outside of the company. 

Factors that may influence the company's 

decisions on the financing of the company's capital 

structure are factors that may affect the usage 

proportion of internal funds in the form of equity or 

external funds in the form of long-term debt. 

Shyam Sunder explained when operating cash 

flows are insufficient to cover the investment cash 

flow, debt maturities and dividend payments, the 

company will seek external funding through debt, 

while market timing developed by Baker and 

Wurgler (2002) describes as stock prices rise or 

overvalued companies tend to issue shares, and 

vice versa when the company is undervalued 

companies prefer loans (Myers, 1984). 

Overleveraged Issuers will issue new shares 

because it wants the target of optimal debt ratio 

and the fact that many research results that prove 

adjustments of debt ratio target is running very 

slow, among other research (Shyam Sunder and 

Myers, 1999) and Welch (2004). The Company 

has not issued shares as a company financing for 

these expenses (cost of equity) are very expensive 

compared to the cost of other sources of financing 

which financing through shares is on the third 

order (pecking order theory). 

The funding decision that is not made 

carefully will cause fixed costs in the form of high 

capital costs which in turn can result in lower 

profitability of the company (Prabansari and 

Kusuma, 2005). Companies that have high 

profitability will reduce debt. This is due to the 

company allocates the majority of its profits in 

retained earnings that rely on internal resources 

and relatively low use of debt (Hardianti and 

Gunawan, 2010). The size of the company proved 

to have an important role in determining the 

selection of capital structure that will be used. 

Harjanti and Tandelilin (2007) research results 

showed that the size of the company has negative 

effect on the company's capital structure. 

According to the conditions described above, it can 

be obtained the picture of situational, conditional, 

and experimental backgrounds about issuers’ 

capital structure problems in Indonesia capital 

market, so the researchers were interested in 

testing the capital structure in the view of the 

pecking order theory by using a sharia-based 

company those are companies listed in the Jakarta 

Islamic Index. The problem formulation of the 
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research is how to apply the hierarchy of pecking 

order theory on companies listed in the Jakarta 

Islamic Index? Based on the formulation of the 

problem, the objective of this research was to 

analyze the influence profitability and firm size in 

the view of the pecking order theory on the funding 

decisions at companies in Jakarta Islamic Index. 

 
THEORITICAL REVIEW 
Capital structure 

The capital structure is permanent financing 

consists of long-term debt, preferred stock and 

stockholders' equity. The main component of the 

capital structure is long-term debt and equity 

capital (Weston and Copeland, 2010). The capital 

structure is a mix use of funds from equity and 

debt. The consequences of the company if the 

company uses debt must comply with debt 

covenants. If the company uses a source of funds 

in the form of the issuance of shares, the company 

must provide compensation to investors in the form 

of dividends. The capital structure of the company 

is closely related to investment so that in this case 

would involve the source of funds used to finance 

the investment projects. Source of funding can 

come from the issuance of shares (equity 

financing), the issuance of bonds (debt financing), 

and retained earnings. Issuance of shares and 

bonds are often referred to as the source of funds 

from outside the company (external financing), 

while funds from retained earnings referred to as 

funds originating from within the company (internal 

financing). The capital structure is measured using 

the ratio of capital structure called the leverage 

ratio. The calculation of the leverage ratio is a 

long-term debt to equity ratio indicates the 

percentage of their own capital as collateral long-

term debt that is calculated by comparing the long-

term debt with its own capital. 

The development of Capital Structure Theory 

In 1958 Modigliani and Miller wrote the theory 

of capital structure (Theory MM). MM theory met 

harsh criticism and in 1963 Miller modifying these 

works were then developed a theory called the 

pecking order theory and trade off theory. Pecking 

order theory states that companies prefer internal 

financing in the form of retained earnings, 

however, if needed external financing, the 

company will issue debt first and then issuing new 

shares. Capital structure theory was started by 

Duran in 1952, later Modigliani and Miller in 1958 

issued MM theory, and is considered the beginning 

of the theory of capital structure. Donalson in 1961 

suggested pecking order theory of financing order 

on changes. Stigliz in 1969, Haugen and Papas in 

1971, and Rubenstein discussed the theory of 

capital structure (trade off theory). Jensen and 

Meckling in 1976 proposed the theory of agency 

costs. Asymmetric Information by Myers in 1984. 

The latest development of capital structure theory 

and empirical evidence regarding the agency cost, 

asymmetric information, product or input market 

interaction and corporate control is summarized by 

Harris and Raviv 1991 and, Booth.et.al. in 2001 

proposed capital structure in developing countries 

(Manurung, 2004) 

Pecking Order Theory 

Pecking order theory introduced by 

Donaldson in 1961 and naming the pecking order 

theory performed by Myers in 1984 (Pransari and 

Kusuma, 2005). This theory states that companies 

prefer internal financing that the funding of the 

company's operating results are in form of retained 

earnings. If external funding is needed (external 

financing), the company will publish the safest 

securities in advance that began with the issuance 

of bonds followed by the issuance of option-

characterized securities and if it is still insufficient, 

the new shares will be issued. So the order of use 

of a funding source that refers to the pecking order 

theory is internal funds, debt and equity. 

Internal funds are preferred over external 

funds for internal funds allow the company not to 

"open up again" to the glare of outside investors. 

Besides, the influence of asymmetric information 

and stock issuance costs tend to push the pecking 

order behavior (Prince, 2010). Companies are 

more likely to use funding from internal capital that 

funds derived from cash flow, retained earnings 

and depreciation (Kaaro, 2001). External funds in 

the form of debt may be preferable than the capital 

itself, for two reasons, the first is the emission cost 

considerations. Bond issuance costs less than the 

cost of new stock issuance (Husnan, 2005). The 

second is the possibility of asymmetric information 

between management and the investors. 

Managers are concerned if the issuance of new 

shares will be interpreted as bad news by 

investors, thus making the price of the stock has 

decrease (Harahap, 2009). 

Pecking order theory focuses on the 

motivation of corporate managers rather than on 

the principles of assessment of capital markets 

(Prince, 2010). Pecking order theory is based on 

the of asymmetric information. The managers have 

superior information. The managers are believed 

to have better preliminary information. Therefore, 
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studying the market behavior of the manager. The 

assumption of asymmetric information implies that 

managers develop and discover new attractive 

investment opportunities with positive NPV, but 

they can not deliver the information properly to 

shareholders for managers’ statements are not 

trusted by investors. Pecking order theory explains 

why very profitable companies generally have 

fewer debts. This happens not because the 

company has a low debt ratio targets, but because 

the company does not need funds from external 

parties (Steven and Lina, 2011). 

Trade off Theory 

Trade off theory is a model of capital structure 

that is based on a trade off (exchange) between 

the advantages and disadvantages of the use of 

debt. This theory has the assumption that the 

company's capital structure is a balance between 

the benefits of using debt to the cost of financial 

distress (financial difficulties) and agency cost 

(agency). Debt raises interest expense that can 

save on taxes. Interest expenses can be deducted 

from income, so that profit before tax becomes 

smaller, thus the tax is also getting smaller. The 

use of increasingly large debt will lead to financial 

difficulties or bankruptcy. The problems associated 

with bankruptcy will likely arise when companies 

put more debt in their capital structure. Bankrupt 

company will have very high accounting and legal 

burdens and are also difficult to sustain the 

customers, suppliers, and employees. Because the 

cost of bankruptcy withstand companies use debt 

at an excessive rate (Brigham and Houston, 2006). 

Capital decision theoretically based on a trade off 

theory assumes that the company seeks to 

maintain the targeted capital structure with the 

objective of maximizing the value of the market 

(Prince, 2010). Trade off theory predicts each 

company adapts slowly toward the optimal debt 

ratio. The optimal capital structure can be found 

with the balance between advantages over the use 

of debt with bankruptcy costs and capital costs, the 

so-called static trade off. 

 

Profitability and Capital Structure  

Profitability aims to measure the company's 

ability to earn profits, both in relation to sales, 

assets, or against their own capital. According to 

the pecking order theory, firms have a preference 

to use internal sources of funds, then the debt and 

the last is through stock issues. Companies that 

have high profitability will reduce debt. This is due 

to the company allocates the majority of its profits 

in retained earnings that rely on internal resources 

and relatively low use of debt. By using the above 

theory, the higher the profit of a company then its 

debt (leverage) would be lower. This is supported 

by research done by Riswan and Nina (2015) as 

well as research done by Nuswandari (2013). The 

first hypothesis is the profitability has negative 

effect on the capital structure. 

Firm size and Capital Structure  

Firm size describes the size of a company. 

The Company will require substantial funds. Large 

companies generally have greater sales levels and 

generating greater profit level. The funding needs 

met by using internal resources. This is in line with 

the pecking order theory which shows the direction 

of the negative relationship between firm size and 

capital structure. If the company is faced with the 

need of increased funds due to sales growth, and 

funds from internal sources already used all, then 

there is no other option for the company but to use 

the funds that come from outside the company, 

either debt or by issuing new shares. The larger 

the size of the company, the lower the capital 

structure. Riswan and Nina’s research results 

(2015) as well as Margaretha and Sari´ research 

results (2005) found evidence that the size of the 

company negatively affect the company's capital 

structure. The second hypothesis is firm size 

negatively affects the capital structure. 

 
METHODOLOGY 

Population and Sample 

This research was explanatory research is 

research that is based on theory or hypothesis 

which will be used to test a phenomenon (Cooper 

and Schindler, 2009). The data used is the cross 

section data. The data source of this research is 

secondary data in the form of financial statements 

of companies listed in the Jakarta Islamic Index 

(JII) obtained via the website www.idx.co.id. This 

research population is all companies listed in the 

Jakarta Islamic Index. Samples are 30 companies 

listed in the Jakarta Islamic Index period 

December 2015 until May 2016. 

Operational Definition and Measurement of 

Variables 

The dependent variable in this study is the 

capital structure. The capital structure is a balance 

between its own capital and foreign capital. The 

capital structure is measured by using leverage. 

Leverage is projected by using a Debt to Equity 

Ratio (DER). DER = long-term debt / total equity 

(Nuswandari, 2013). 
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The independent variables in the research are 

profitability and firm size. Profitability is a measure 

to determine the effectiveness of management in 

managing the company. Profitability is projected by 

using Return on Equity (ROE), which is the 

company's ability to generate profits by using total 

own capital. ROE = net income / total equity 

(Nuswandari, 2013). Firm size is the size of the 

company that describes the size of a company 

based on the total sales, the average level of 

sales, total assets, and average of total assets. 

Firm size is proxied by using the natural logarithm 

of net sales is the size of the company based on 

the total sales (Nuswandari, 2013). The use of 

natural logarithms meant to reduce excessive 

fluctuations in the data so that it will be able to 

reduce the skewness of distribution as well as 

minimizing the standard error of the regression 

coefficient (Harjanti and Tandelilin, 2007). 

 
Analysis Mechanical 

This study uses multiple regression analysis 

with Ordinary Least Square (OLS) method. The 

regression equation as follows : 

DER = a + b1 profitability + b2 Firm size + ei 

 
RESULTS AND DISCUSSION 

Outlier test 
Outlier detection: there is an outlier when it is 

Mahal. Maximum Distance> Probability & number 

of variables [= ChiInv (Prob; Jum.variabel)]. 
 
Table 1. Outlier Test Results 

 Maximum N 

Mahalanobis Distance 12,683 30 

 
Table 1 presents the mahal value. Maximum 

distance of 12,683 is less than 16.266 12.683 

[ChiInv (0,001; 3)]. The value shows there is no 

outlier on observation data, which means the 

observation data has good quality so it can do 

further processing. 

Normality test 

Normality: A regression model where the 

dependent and independent variables or both have 

a normal distribution or not. Detection of normality 

using the Kolmogorov-Smirnov test which showed 

that all the variables have a normal distribution if 

the value of Asymp. Sig (significance) is smaller 

than 0.05. 

 
Table 2. Results of Normality Test 

 Capital 
Structure 

Profitability Firm size 

Asymp. Sig. 
(2-tailed) 

0,422 0,406 0,856 

The analysis results show all the variables 

studied have Asymp. Sig (significance) value  that 

is greater than 0.05. It can be concluded that the 

data did not meet the assumption of normal 

distribution. 

 
Multicollinearity test 

Multicollinearity : there is correlation among 

independent variables in the regression. 

Multicollinearity Detection: 

a. The amount of VIF (Variance Inflation Factor) 

and Tolerance. If the VIF number exceeds 10, 

then the variable indicates a multicollinearity 

(Gujarati, 2005). 

b. Eigenvalue value close to 0 

c. Condition Index exceeds 15 

 
Table 3. Multicolinearity Test Results  

 Profitability Firm size 

Variance Inflation Factors 1,088 1,088 

 
The analysis results show all independent 

variables have VIF value less than 10. It can be 

concluded that there are no symptoms at all of 

Multicollinearity in the independent variables. 

 
Heteroskedastity Test 

Heteroskidastity: a variant of the residuals of 

the observations to other observations have 

different variants. When it is the same, it is so-

called homoskedastity. 

Heteroskidastity Detection  

a. From the Scatter Plot Residual: if there is a 

specific pattern (like dots / points that form 

regular certain patterns (wavy, spread later 

narrowed) 

b. If there is no clear pattern, as well as the points 

spread above 0 on the Y axis, then there is no 

heteroscedasticity. 

c. In linear regression, residual value should not 

be any connection with the variable X. It can be 

identified by calculating the Spearman rank 

correlation between residual and all 

independent variables. Spearman rank formula 

is: 

rs = 1 – 6 
 1NN

d

2

2

i




 

Information: : 
di = the difference in rank between residual and 

independent variables to-i 
N = the number of data 
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heteroscedasticity Testing in this study using 

the Spearman rank correlation between residual 

and all independent variables. 

 
Table 4. Heteroskidastity Test Results  

 Profitability Firm size 

Sig. (2-tailed) 0,385 0,385 

 
The analysis results show that Sig. value for 

correlation on the profitability variable and firm size 

variable is greater than 0.05. It can be concluded 

that there are no symptoms heteroskedastity. 

Autocorrelation Test 

Autocorrelation: correlation between bullies 

error in period t with bullies error period t-1 

(previous). Autocorrelation Detection: 

The magnitude of the numbers of Durbin 

Watson using the following benchmark, if D-W is 

below -2 there is positive autocorrelation, D-W 

above +2 there is negative autocorrelation, and D-

W is between -2 to +2 there is no autocorrelation. 

 
Table 5. Test Results of autocorrelation and Coefficient 

of Determination 

Model R R Square Durbin-Watson 

1 0,454 0,206 1,737 

 
The analysis results show Durbin Watson 

value of 1.737. It can be concluded that there are 

no symptoms of autocorrelation. 

Determination Coefficient Test 

The correlation coefficient (R) of 0.454 

indicates that the relationship between the 

independent variables, profitability and firm size 

with the capital structure is weak. The coefficient of 

determination (R2) of 0.206 means that the 

dependent variable, which is the capital structure is 

influenced by independent variables, those are 

profitability and firm size by 20.6 percent while the 

remaining 74.9 percent is influenced by other 

variables besides the two independent variables in 

the model. 

 
Model Compliance Test (F Test) 
 
Table 6. F Test Results   

Model Significant 

Regression 0,44 

 
The test results show a significance value 

(Sig) of 0,044 is smaller than 0.05, which means 

significant, so it can be concluded that the use of 

the regression model in this study have been 

appropriate or correct. 

 
 

Hypothesis Testing 
 
Table 7. Results of Multiple Regression 

Model 
Unstandardized 

Coefficients 
Significant 

(Constant) 0,363 0,870 
Profitability 0,011 0,015 

Firm size 0,031 0,811 

 
Based on the analysis results, it is obtained the 

regression equation: 

DER = 0,363 + 0,011Profitability + 0,31Firm size + 

e 

 

Discussion of Research Results 

Profitability influence on Capital Structure 

The results of the analysis show that the 

profitability variables have a significance value of 

0.015 (<0.05) and has a positive direction. This 

means profitability affect the capital structure, but 

reject the hypothesis for the opposite direction. 

This is not in line with the pecking order theory. 

Companies that have high profitability tend to 

borrow larger amounts of loans because the profit 

will serve as collateral to make creditors feel more 

secure in giving loans to the company. Creditors 

will be easier to grant loans on the assumption that 

companies with high profitability has a relatively 

small probability to default. The results support the 

research done by Misbach (2014), whose results 

showed that profitability has  positive effect on of 

capital structure. 

Effect of Firm Size on Capital Structure 

The results of the analysis show that the firm 

size variable has a significance value of 0.811 (> 

0.05). This means that firm size has no effect on 

the capital structure. This is likely due to that the 

number of assets owned by the company is no 

longer a concern for creditors in lending. In 

general, creditors tend to prefer the liquidity of the 

company regardless of large and small companies. 

High liquidity will serve as the safest guarantee for 

creditors to provide loans to the company. The 

results support the research done by Ghazouani 

(2013), whose results show that firm size has no 

effect on the capital structure. 

 
CONCLUSIONS, IMPLICATIONS, LIMITATIONS, 

AND SUGGESTIONS 

Conclusion 

Based on the analysis and discussion can be 

concluded that the profitability has significant 

positive effect on the capital structure, but in view 

of pecking order theory, the profitability variable 

has no effect on the capital structure due to the 
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coefficient is in the opposite direction. Likewise the 

variable firm size that in view of the pecking order 

theory also has no effect on the capital structure. 

Implication 

This research can help financial managers in 

decisions about appropriate capital structure for 

the company in order to minimize the cost of 

capital so that will maximize the company's stock 

price. 

Limitations 

a. The research time range is limited on the period 

of December 2015 until May 2016, which lasted 

for six months. 

b. Object of research is limited to companies-firms 

in Jakarta Islamic Index. 

c. The independent variables used in the research 

are only profitability and firm size. 

Suggestions  

a. The research time range can be extended up to 

several periods. 

b. Object of research can use the companies 

listed on the stock exchanges of Indonesia both 

Sharia and non-Sharia-based or classify the 

Sharia-based companies in certain sectors 

such as: Islamic stocks in manufacturing 

companies. 

c. Should add other independent variables such 

as: the structure of assets, dividends, business 

risk, sales growth, and taxes. 

d. Should consider the use of short-term debt and 

long-term debt. 
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ABSTRACT 

Asean Economic Community (AEC) is one form of the integrated development of the global era and a 
great potential in ASEAN countries and the world. The importance of a response to change among operational 
managers as leaders and agents of change in the organization is considered as a parameter for success to 
adapt and manage changes. 

This study aimed to a) analyze the effects of self-efficacy on responses to change from operational 
managers at Drinking Water Regional Company (PDAM) in  East Java Province, b) analyze the effects of the 
perceived organizational support on responses to change from operational managers at Drinking Water 
Regional Company (PDAM) in  East Java Province, c) analyze the effects of social relationship in the workplace 
on the responses to change among operational managers at Drinking Water Regional Company (PDAM) in 
East Java Province. 

The method applied was the explanatory research with primary data gathered from questionnaires. The 
unit of analysis was the operational managers working at Drinking Water Regional Company (PDAM) in East 
Java. The analysis technique to test the hypothesis of the research was Structural Equation Modeling (SEM) 
using AMOS 5. The results of the analysis indicated that 1) self-efficacy was with a positive significant effect on 
the responses to change among operational managers at Drinking Water Regional Company (PDAM) in some 
cities in East Java; 2) the perceived organizational support also positively affected the responses to change 
among operational managers at Drinking Water Regional Company (PDAM) in some cities in East Java and 3) 
social relationships in the workplace was with a positive significant effect on the responses to change among 
operational managers at Drinking Water Regional Company (PDAM) in some cities in East Java. 

 
Keywords: Self-efficacy, Perceived Organizational Support, Social Relationships, Responses to Change 

 
INTRODUCTION 

Background 

The rapid development in the global era of 

increasingly rapid requires the business world to 

change and evolve continuously. Asean Economic 

Community (AEC) is one form of the integrated 

development of the global era and a great potential in 

the ASEAN countries and the world. In accordance 

with such fact, the Drinking Water Regional Company 

(PDAM), a regional business unit engaged in the 

distribution of clean water to the general public must 

also prepare for the AEC. The organization must 

prepare many things to improve the Drinking Water 

Regional Company (PDAM) organizations. This 

requires a change in the organization. According to 

Robbins (2009: 438), a change is a dynamic and 

continuous process driven by the need for 

organizations to adapt to the changes occurring 

continuously in the environment. Such changes must 

be addressed with quick and precise responses and 

adaptation. The organization's response to face the 

change is a process to adapt to changes. 

The importance of a response to change among 

operational managers as leaders and agents of 

change in the organization is considered as a 

parameter for success to adapt and manage changes. 

As a leader in the organization, managers play the 

role and act as agents of change who will design and 

manage the capacity of change (Ulrich, 1997). The 

role of the manager as the agent of change is his 

capability to transform his potential to manage 

changes, his ability to improve the design, his 

implementation of initiatives and to reduce cycle times 

on all activities of the organization (Paul: 2002). With 

regard to this description of the importance on 

responses to change among operational managers to 

face organizational changes, this research is 

expected to explain the condition of the responses to 

such changes occurred among operational managers 

at the Drinking Water Regional Company (PDAM) in 

East Java. This was influenced by variables of self-

efficacy, perceived organizational support, and social 

relationships in the workplace. 

 
Problem Statements 

Based on the previously background described, 

particularly, this study answers the following research 

questions: 

1. Does self-efficacy affect the responses to change 

significantly among operational managers at 

PDAM in East Java? 

2. Does perceived organizational support affect the 

responses to change significantly among 

operational managers at PDAM in East Java? 

3. Does social relationship affect the responses to 
change significantly among operational managers 
at PDAM in East Java? 
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Objectives 

This study aimed to: 

1. Analyze the effects of self-efficacy on the 

responses to change among operational managers 

at PDAM in East JavaProvince? 

2. Analyze the effects of perceived organizational 

support on the responses to change among 

operational managers at PDAM in East Java 

Province? 

3. Analyze the effect of social relationships in the 

workplace on the responses to change among 

operational managers at PDAM in East Java 

province? 

 
Benefits 

This research was expected to provide benefits 

for: 

1. The organizations 

 Acting as important information about how the 

performance and readiness of operational 

managers to change in line with the change in the 

organization. Hence, the results of this study can 

be used as basis for policy making, especially 

regarding with managing the performance and 

readiness in facing the organizational change. 

2. The Provincial Government of East Java 

 Providing information about the performance of the 

operational managers at Drinking Water Regional 

Company (PDAM) in East Java province to face 

the organizational change. So, the results of this 

study can be used as a basis in the management 

at Drinking Water Regional Company (PDAM) in 

East Java as the Regional Owned Enterprises. 

3. Researchers 

 Providing a deeper understanding of theoretical 

and empirical analysis, to add to their knowledge 

and experience on the organizational changes, 

especially about the performance and readiness 

among employees to change. 

4. Science Development  

 Enriching empirical research results on the theme 

of organizational changes particularly about the 

performance and readiness of employees to 

change in line with changes in the organization. 

 
Theoretical Studies on Research Methods 

Definitions and Theory of Self-efficacy 

Basic theory of self-efficacy is Social Theory 

(SCT). This explains the psychology function in the 

context of environmental events of internal personal 

factors in the forms of cognitive, affective, and 

biological, as well as behavior variables. Bandura 

strongly emphasized that self-efficacy is the most 

important psychological mechanism of self influence. 

Definition of formal self-efficacy often used is 

Bandura’s statement about assessment or personal 

beliefs about "how well a person can perform the 

necessary action to deal with a prospective situation 

"(Bandura: 1982). The broader and more appropriate 

sense of self-efficacy to the behavior of positive 

organizational is stated by Stajkovic and Luthans: 

"Self-efficacy refers to an individual's belief about its 

ability to mobilize the motivation, cognitive resources, 

and the necessary actions in order to successfully 

perform the task in a particular context" (Stajkovic and 

Luthans: 1998). Self-efficacy leaders play an 

important role in meeting the demands of a growing 

organization in a dynamic and complex way. 

Bandura (1977) suggested some dimensions of 

self-efficacy, ie magnitude, generality, and strength. 

Magnitude is with regard to the level of difficulty of a 

task being performed. Generality relates to the task 

field, how confident a person is in performing those 

tasks. Strength is with regard to how strong the 

individual’s belief is. 

 
Definitions and Theory of Perception Support 

Organization 

The theory of organizational support tries to 

explain the interaction between individuals and the 

organization, specifically studying how the 

organization treats individuals (employees). Perceived 

organizational support is the degree to which 

employees believe the organization appreciates their 

contribution and cares about their welfare (Robbins 

and Judge: 2009). This refers to employees’ 

perceptions about the extent to which the organization 

values their contributions, support, and care about 

their welfare (Rhoades and Eisenberger, 2002). 

Organizational support during organizational 

change is highly required to ensure employees to 

believe that the organization has a positive purpose 

and orientation towards them, which in turn will affect 

the appreciation of their contribution and welfare. With 

the appropriate support from the organization, 

employees performance will improve. According to 

Rhoades and Eisenberger (2002), although it is 

important for the organization to value their 

contributions and cares, it must consider that the 

employee will still incorporate real support, shown by 

the organization, with their individual perception of 

perceived organizational support. 

A meta-analysis conducted by Rhoades and 

Eisenberger (2002) indicate that the three main 

categories of treatment perceived by the employee 

relate to the support of the organization. 

Those three main categories are as follows: 

1. Justice 
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 Cropanzano et. al, 2000, states that employees 

will evaluate the organizational justice into three 

classifications for different events, namely, results 

they receive from the organization (distributive 

justice), a formal policy or process whereby an 

achievement is allocated (procedural justice), and 

the treatment taken by decision makers 

interpersonal organization (interactional justice). 

2. Employers’ Supports 

 Employees develop a common view about the 

extent to which employers assess their 

contributions and cares about their wellfare (Kottke 

and Sharafinski, in Rhoades and Eisenberger, 

2002). 

3. Organizational Rewards and Workplace 

Conditions 

 Rewards from the organization and workplace are 

as follows: 

a. Salary, recognition, and promotion. 

b. Independence. 

c. Role of stressor. 

d. Training. 

 
Definitions and Theories of Social Relationships 

in the Workplace 

The social relationship is used as a concept 

about the way people relate to one another in the 

workplace and refers to the context of the similar 

group work in order to be shared. According to 

Thibaut and Kelley (1957) social relations are 

affective events influence for each person when two 

or more people are together, and they create or 

communicate an outcome one another. An employee 

must have good social relationships with the others, 

where each must supervise peers to act in the right 

way and remind them when there is an error. (WC 

Michon, Hans Kroon, Jaap Weeghel and Aart H. 

Schene, 2005). 

As described above, it can be concluded that 

social relationship in the workplace is the interaction 

among individuals associated with either their work or 

non-work occurring in the workplace. According to 

Wilson (2004) such social relationships in the 

workplace can be observed by: 

1. Access to emotional support 

 This is an access to the emotionally related 

support, namely how often they provide support for 

their colleagues and subordinates. 

2. Access to rational support 

 This is an access to support related with how often 

they provide advice, guidance, formal and informal 

counseling, associated with the life decision to 

their colleagues and subordinates. 

3. Access to material support 

 This is an access to the support related with 

physical assistance, in the form of provided 

material and socio-economic status support for 

their colleagues and subordinates. 

 
2.4 Definitions and Theories of Responses to 
Change 

Beum mentioned response as behavior or 
attitude becoming adequate or appropriate 
expectations behavior (adecuate behavioral); and 
Scheerer defined response as an organizing process 
in which proximal stimulus is organized in such a way 
that a phenomenal representation of proximal stimuli 
occurr (Embretson and Rerise: 2000). Response to 
change is an individual reaction (affective and 
cognitive) emerging due to organizational changes. 
Cognition is a thought process in which a person first 
becomes aware of stimuli, assess their importance 
stimuli and then consider possible behavioral 
responses (Scherer, 1999). Emotion is a direct 
response to environmental stimuli that are important 
for individuals and tend to be short in duration (Frijda, 
1988; Gray and Watson, 2001). 

In the context of organizational change, 
employees are aware of the change through a variety 
of mechanisms, from formal communication, 
discussion and clues observed and others. The extent 
to which the processes of cognitive and affective 
predict behavioral responses can be seen in the 
following models: 

 
Source: K. Roy Smollan 2006. Mind, Hearts and Cognitive, Affective and 

Behavioral Responses to Change. Journal of Change 
Management Vol. 6, No. 2, 143-158 

Figure 3. Model of Response to Change 

 
Figure 2.3 shows that organizational changes 

drive cognitive responses (Positive, negative, neutral 

or mixed evaluation) mediated by perception 

alignments from results, and justice, scale, rapidness 

and time of change. Cognitive feedback is affected 

and influenced by, affective the responses (Positive, 

negative, neutral or mix emotion) (Lazarus, 1991). 

Before behavior occurs (positive, negative, neutral or 

mix from organizational views), people usually 

consider the implications from selected behavior. 
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Results from Previous Research  
Relationship between self-efficacy and responses 
to change 

In his research, Bandura (1977) stated that the 

effect of self-efficacy will depend on how the cognitive 

assessment is applied. A number of factors including 

the assessment of the source of stimulation, 

situational circumstances and past experiences affect 

one in the cognitive processing of emotional 

reactions. In another study, Bandura (1993) states 

that the perception of self-efficacy is influential on 

three main processes. They are cognitive, affective 

and selection processes. Referring to this research, 

this study concluded that self-efficacy is influential in 

response to cognitive and affective changes. 

 
The relations between the Perceived 
Organizational Support and the Response to 
Change 

Perceived organizational support is the degree to 

which employees believe the organization appreciates 

their contribution and care about their welfare 

(Robbins and Judge: 2009). As expected, Allen et al. 

(2003) showed that positive relationship between 

POS and organizational attitudes less likely create 

employee finding a job in other organizations. In the 

context of the change, if an employee with a high 

POS feel as part of the organization, organizational 

changes will be expected when employees are able to 

respond to change positively. 

 
Social Relationship in the Workplace with 
Response to Change 

The social relationships in the workplace include 

the interaction among individuals with regard to the 

work and non-work occuring in the workplace. An 

employee must have good social relationships with 

others, where each employee must supervise peers to 

act in the right way and reminds them when making 

mistakes. (WC Michon, Hans Kroon, Jaap Weeghel 

and Aart H. Schene: 2005). Response to change is an 

individual reaction (affective and cognitive) emerging 

due to the organizational changes. Changes can be 

accepted with happiness and excitement, or with fear 

and anger. Attitudes toward organizational changes 

can be classified as cognitive, affective and behavior 

or intentional (Piderit: 2000). 

In the context of organizational change, good 

social relationships in the workplace will result in a 

caring individual interaction and remind about the 

situation of the organizational change, so a positive 

influence on employee responses will occur. 

 

RESEARCH METHODS 

Analysis method 

This study aimed to analyze and prove the effect 

of external on internal variables. These variables are 

latent ones formed by several indicators. Hence, to 

analyze the data, the analytical technique of 

Structural Equation Modelling (SEM) with a causal 

design was applied. This is due to the purpose to 

measure the causal relationships among multiple 

variables; those of self-efficacy, perceived 

organizational support, social relationships in the 

workplace and the response from operational 

managers at PDAM in East Java. 

The unit of analysis in this study was the 

operational managers working at Drinking Water 

Regional Company (PDAM) in East Java amounted to 

130 people The census method was employed. The 

data in this study were the primary ones with the 

method of collecting data through questionnaires. 

Structural Equation Modeling (SEM) using AMOS 5 

was applied to test the hypothesis of the research. 

 
RESULTS OF THE STUDY 

The analysis of structural equation model was 

intended to test the model and hypotheses developed 

in this research. This was conducted with two tests, 

namely,  test of the suitability of the model and the 

significance of causality in the regression coefficient. 

This structural model analysis was performed to 

examine the effect of self-efficacy, perceived 

organizational support, and social relationships on the 

responses to change. 

 

 

Figure 1. Test Results of Structural Equation Model 

Table 412 

Effects Unstandardized 
Regression Weight 

S.E. C.R. P Standardized 
Regression Weight 

Squared Multiple 
Correlations 

Y ← X1 0,541 0,108 5,001 0,000 0,581 0,849 
Y ← X2 0,236 0,091 2,601 0,009 0,258 
Y ← X3 0,188 0,076 2,495 0,013 0,222 
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Source: Appendix Structural Model Analysis Results (Table Regression Weights, Standardized Regression Weights and Squared Multiple 

Correlations) 

 
The the analysis results of structural models 

explain the followings: 

1. The effect of self-efficacy (X 1) on the response to 

change (Y) is positive, due to its positive value of 

standardized regression weight of 0.581. This 

means that if self-efficacy (X 1) increases, the 

response to change (Y) will also increase 

amounted to the value of its standardized 

regression weight. The effect of self-efficacy (X 1) 

on the response to change (Y) is significant as the 

value of the error probability (p) of 0.000, smaller 

than the significance level () 5% or 0.05. 

2. The effect of perceived organizational support (X 

2) on the response to change (Y) is positive, due 

to its positive value of standardized regression 

weight of 0.258. This means that if the perceived 

organizational support (X 2) increases, the 

response to change (Y) will also increase, 

amounted to the value of its standardized 

regression weight. The effect of perceived 

organizational support (X 2) on the response to 

change (Y) is significant as the value of the error 

probability (p) of 0.009, smaller than the 

significance level () 5% or 0.05. 

3. The effect of social relationships (X 3) on the 
response to change (Y) is positive, because of its 
positive value of standardized regression weight of 
0.222. This means that if social relationships (X 3) 
increases, the response to change (Y) will also be 
increase amounted to the value of its standardized 
regression weight. The effect of social 
relationships (X 3) on the response to change (Y) 
is significant because of the value of the error 
probability (p) of 0.013, smaller than the 

significance level () 5% or 0.05. 
 

DISCUSSIONS 

The importance of a response to change among 

operational managers as leaders and agents of 

change in the organization is considered as a 

parameter for success to adapt and manage changes. 

Organizational changes drive cognitive responses 

(Positive, negative, neutral or mixed evaluation) 

mediated by perception alignments from results, and 

justice, scale, rapidness and time of change. 

Cognitive feedback is affected and influenced by the 

affective response (Positive, negative, neutral or 

mixed emotion) (Lazarus, 1991). 

The analysis of this study showed that: firstly, 

self-efficacy significantly influences responses to 

change among operational managers at PDAM in 

East Java. Self-efficacy, in this study, is a belief in 

them as operational managers with their capabilities 

to perform the necessary actions in order to 

successfully perform their task. This can be observed 

through three aspects referring to Bandura (1977) as 

follows: (1) Magnitude or degree of difficulty is the 

operational managers’ capability to complete the task 

with a certain degree of difficulty during the 

organizational change. (2) Generality is the 

operational managers' capability to complete the task 

with the immensity and diversity of task field during 

the organizational change. (3) Strength is the 

operational managers’ capability to achieve success 

and optimal results during the organizational change. 

The analysis showed that self-efficacy has good 

assessment, and among the three aspects of self-

efficacy one with the highest ratings are their 

capability to achieve success and optimal results 

during organizational change. This was due to their lot 

of good knowledge and experience about both 

technically and non-technically work supported by 

their level of education and appropriate training and 

working duration. Therefore, during organizational 

change, operational managers have confidence in 

achieving success or optimal results when 

organizational change occurs. 

Secondly, the perceived organizational support 

significantly influences responses to change among 

operational managers at PDAM in East Java. This is 

defined as the perception of operational managers 

regarding with the extent to which organizations 

assess their contribution, support and care for their 

welfare. As for the aspects of the perceived 

organizational support referring to Rhoades, L, & 

Eisenberger, R. (2002), are as follows: (1) 

Perceptions of justice among operational managers 

during organizational change, (2) Perceptions of 

operational manager on employers’ support, (3) 

Perceptions of operational manager on the 

organizational awards. The analysis showed that the 

perceived organizational support has good value, and 

among them, the highest value is the perception of 

the operational manager on employers’ support. This 

explains that the organization has provided support 

well, especially in the form of employers’ support in 

appreciating the contribution of operational managers 

in performing their task. 

Thirdly, social relationships significantly influence 

responses to change among operational managers at 

PDAM in East Java. This is defined as the individuals 

interaction either related or not related to their task 

field occurring in the workplace. The indicators of 

social relationships in the workplace refer to Wilson, 

F. M (2004), namely: (1) access to emotional support, 
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namely how often they provide support for their 

colleagues and subordinates, (2) access to rational 

support, related with how often they provide advice, 

guidance, formal and informal counseling, associated 

with the life decision to their colleagues and 

subordinates, (3) access to material support, related 

with physical assistance, in the form of provided 

material and socio-economic status support for their 

colleagues and subordinates  The analysis showed 

that social relationship among operational managers 

in the workplace was of the high one, especially with 

regard to the rational support in the form of advice, 

guidance, formal and informal counseling, associated 

with the life decision to their colleagues and 

subordinates. 

 
CONCLUSIONS 

This study concluded that the response to 

change among operational managers at PDAM in 

East Java was influenced by self-efficacy as an 

individual factor, and perceived organizational support 

and social relationship in the workplace as the 

environmental factors. The highest value was the self-

efficacy, related to operational managers’s capability 

to achieve success and optimal results during 

organizational change. Perceived organizational 

support with the highest value related with the 

perception of operational managers to employers’ 

support to value the contribution of operational 

managers in performing their task. Meanwhile, the 

social relationship in the workplace was with the 

highest value, related with the rational support in the 

form of advice, guidance, formal and informal 

counseling, associated with the life decision to their 

colleagues and subordinates. 

The limitation in this study is that it applied only 

the self-efficacy, perceived organizational support and 

social relationship in the workplace as factors 

affecting the readiness to change. For further study, it 

is possible to develop this research by employing 

individual and other environmental factors relevant to 

the readiness to change. 
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ABSTRACT 

The study behavioral aspects of auditing is one interested thing to study. The purpose of the study to 
examine the performance improvement model auditor to conduct proof of variables Task 
Complexity, Transformational Leadership Style and Organizational Commitment with indicators that are 
expected are increased professionalism and decrease in cases of violation of the code of conduct. 

Samples used as many as 133 junior auditor in public accounting firm listed in IAPI East Java 
Compartment spread across three cities of Surabaya, Sidoarjo and Malang. The research instrument is a 
questionnaire that made its way directly to a sample of respondents in the study and analysis techniques using 
PLS.  

The results showed generated model that the complexity of the task of providing significant positive effect 
on the performance audit, Transformational Leadership Style does not affect the auditor performance, 
organizational commitment does not affect the auditor performance of the audit, the interaction of task 
complexity and Transformational Leadership Style does not affect auditor performance, the interaction of 
organizational commitment and Transformational Leadership Style significant negative effect on the auditor 
performance 

 
Keywords: Complexity of The Task, Transformational Leadership Style, Organizational commitment, Auditor 

Performance. 
 
INTRODUCTION 

Professional auditors to be very necessary to 

have specialized skills and expertise, in addition to the 

high job demands and the ability to be professional to 

be a challenge that must be met by an auditor. An 

auditor who is independent in making decisions not 

based on the client's interests, personal or other 

parties, but based on the facts and evidence collected 

during the assignment (Hery, 2005 in Ichwan, 

2012). Audit firm (KAP) quality performance is largely 

determined by the performance of auditors, so that 

the performance of auditors is a major concern for 

both the client and the public in the assessment of the 

results of audits conducted. 

Tasks performed by the auditor are many and 

varied (complex) and not in spite of the problems 

faced by the company. The complexity of the task 

faced by auditors, it is necessary direction and 

guidance from more senior auditors in performing 

their duties, but it also takes organizational 

commitment (loyalty) is high, so you can complete all 

the tasks assigned to them well. According Decoster 

and Fertakis in Wahyudin Nor (2009) Effective 

leadership must give direction to the efforts in 

achieving the objectives of the organization. The work 

undertaken by the auditor junior, as well as the steps 

in the execution of duty is the responsibility of senior 

auditors and the implementation of the performance of 

the auditor. From the research that has been done 

before that locus of control could not affect the 

performance of the auditor, is because of the 93 

respondents 50 auditors (53.8%) were aged less than 

25 years making it less able to control himself and 

easily subject to influence from the surrounding 

environment, in accordance with the Donald Super's 

theory that at the exploratory stage of a person in 

work between the ages of 16 and 24 years old, which 

the teens began to think of some alternative 

employment, but have yet to take a binding decision. 

In the present study used the variables of 

leadership style transformation, the system of 

leadership where the employer is able to expand and 

improve the working interest subordinates, trigger 

sensitivity and acceptance of vision, mission and 

objectives of the company, and have control over their 

subordinates so that the subordinates were able to 

explore the potential of their own sake the progress of 

the company / group (Bernard Bass: 1990). 

Various cases relating to the performance of 

auditors started occurring in 2002, with the unfolding 

Enron case involving public accounting firms who are 

members of the big five, namely Arthur Anderson. The 

2008 case PT. Telkom Indonesia audit by public 

accountant office Edy Priyanto & Partners, and many 

other cases in violation of the code of ethics of 

accountants, so it felt really need to continue to do an 

assessment of the performance of the auditors in 

order to increase public confidence in the 

performance of companies that could be in putting out 

of opinions published by public accounting firms. This 

is what motivates researchers to focus research on 

the auditor’s performance. 

Research on performance have been done, 

including by the Trisnaningsih (2007), which 

discusses the performance of auditors with the 

findings of organizational commitment, organizational 
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culture and leadership style influence on the 

performance of auditors and good understanding 

corporate governance indirect effect on the 

performance of auditors. Auditor performance itself 

can be affected by the professionalism of auditors and 

also the ability or competence of the auditor. The 

more often an auditor performs the inspection work, 

the better it the work of an auditor (Setyaningrum and 

Kurnia, 2010), the orientation of duty evasion 

negatively affects the manufacturing performance 

audit judgment and complexity of the task influence 

on the performance of auditors (Nadhiroh, SA2010). 

The complexity of the task has become an 

important variable in research on goal setting, 

decision making, and performance (Maynard and 

Hakel, 1997 in Sanusi et al., 2007). In the case of the 

audit environment, it is important to study the 

complexity of the task because of the complexity of 

the tasks can impact the performance audit and an 

understanding of the complexity of the task: the task 

of auditing and different that can help managers make 

better assignments and training decisions (Bonner, 

2002). According to Wood, in Nadhiroh, SA (2010), 

the complexity of the task has three dimensions: the 

complexity of the components (type and number of 

relationships between actions and gestures), the 

complexity of coordination (types and quantities of the 

relationship between actions and gestures), and the 

complexity of the dynamic changes in task and cues 

and relationships among them). In short, the 

complexity of the task refers to the number of different 

attributes in the task and the relationship between 

these qualities. Relatively simple tasks, complex tasks 

took a lot more personal resources (e.g. Attentional 

resources, information processing capacity, effort, and 

persistence) to be expanded into practice (Bandura, 

1986). The complexity of the task increases and 

exceeds the resources available person causing 

performance to decline (Kanfer and Ackerman, 1989). 

H1: There is the influence of the complexity of the 

task of the manager's performance 

Transformational Leadership Style is often 

defined through their impact on how a leader 

strengthening mutual cooperation, trust, collective 

self-advancement and learning team. With the 

transformational leadership style of the followers feel 

the trust, admiration, loyalty and respect for leaders 

and followers are motivated to do more than initially 

expected, the transformational leadership style further 

improves motivation and performance of employees 

to achieve performance beyond expectations to 

transform the attitudes, beliefs and employee values 

increase (Yuki in Setiawan, 2015). While performance 

by Mangkunegoro (2005: 9) is the result of the quality 

and quantity of work accomplished by an employee in 

carrying out their duties in accordance with the 

responsibilities given to him. Employee performance 

cannot be separated from the role of leaders, and 

according to the results of research conducted by 

Bertram and Casimir (2005), Nurjanah (2008), 

Ogbonna and Harris (2000) in Kuncoro 2011, stating 

that the leadership style affects the performance 

H2: Transformational Leadership Style influences of 

the Auditor performance  

According Mahis and Jackson (2000) in Sopiah 

(2008:155) provides a definition, "Organizational 

Commitment is the degree to which the employees 

believe in and accept organizational goals and the 

desire to Werner with the organization". 

Organizational commitment is the degree to which 

employees believe and receiving the goals of the 

organization and will stay or not will leave the 

organization). According Mowday (1982) in Sopiah 

(2008: 155) Performance is closely related to the 

purpose, as a result of a person's work behavior 

(Davis, 1985; in Suartana, 2000). Behavioral 

performance can be traced to specific factors such as 

ability, effort and difficulty of the task (Timpe, 

1988). Performance as a result of a pattern of actions 

taken to achieve the objectives in accordance with the 

standards of achievement, both qualitative and 

quantitative, which has been established by private 

individuals or by companies where people 

work. Performance is also often synonymous with the 

ability of an auditor are even associated with a 

commitment to a profession (Larkin and Seweikart, 

1992), Albanese (1981) as quoted by Suartana (2000) 

says that the performance of the employees in a 

company related to employee behaviors disclosed on 

the implementation of the tasks given, including with 

regard to aspects of socialization, training, motivation 

and interests of individuals. Vroom (1964) suggests 

that the performance of employees affected by the 

professionalism and motivation is the willingness of 

individuals to use a high effort in order to achieve 

company goals and meeting their needs. If the 

demands placed on individuals are not in accordance 

with his ability (ability), the performance is expected to 

be difficult to achieve. 

H 3: Commitment to the organization affect the 

performance of auditors 

The complexity of the task is a complex and 

complicated task. Thus making decision-makers must 

improve the ability of the power of thought and 

patience in dealing with problems in the task. Here the 

decision makers or auditors in particular are required 

to develop a mindset of creativity and innovation so 

that complex tasks can be resolved smoothly). This 
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perception raises the possibility that an audit task 

difficult for a person, but it may also be easier for 

others (Restuningdiah and Indriantoro, 

2000). Furthermore, according Restuningdiah and 

Indriantoro (2000) show that complexity arises from 

the ambiguity and weak structures, both in the primary 

duties and other tasks. In the confusing tasks 

(ambiguous) and unstructured, alternative-existing 

alternatives cannot be identified, so that the data 

cannot be obtained, and its output is unpredictable 

(Aji, 2010). With the complexity of the task at hand 

required a transformational leadership style that made 

subordinate to act in cooperation with each other, 

trust each other, for the betterment of themselves 

collectively and learning within the team, so that 

subordinates are motivated to improve performance 

(Yuki in Setiawan 2015). 

H 4: Interaction complexity of the task and leadership 

style affect the auditor’s performance.  

Performance is also often synonymous with the 

ability of an auditor are even associated with a 

commitment to a profession (Larkin and Seweikart, 

1992). Albanese (1981) as quoted by Suartana (2000) 

says that the performance of the employees in a 

company related to employee behaviors expressed on 

the implementation of the tasks given, including with 

regard to aspects of socialization, training, motivation 

and interests individual, it is in accordance with the 

characteristics of leadership style transformational 

(Yuki in Setiawan 2015) while a Leaders have full 

responsibility for their duties, it is necessary 

demanded to know the whole members of the 

organization, so that it can lead to harmonious 

cooperation among the components of the 

organization he leads , here becomes very important 

leadership role in the success of organizations led in 

such matters, motivation, direction, commitment and 

performance of subordinates (Raharjo and Nafisa; 

2006) 

H 5: Interaction of organizational commitment and 

leadership style of the performance auditor  

 

From a development framework, the hypothesis 

can be described as a research model. 

 

 
Figure 1 : Research Model 

METHODOLOGY 

This study uses the dependent variable and 

independent variables Auditor Performance 

Complexity of the Task, Transformational Leadership 

Style and Organizational Commitment. Using data 

from a sample of 133 auditors from 50 Public 

Accounting Firm (KAP) in Surabaya, Sidoarjo and 

Malang obtained through direct surveys or via e-

mail. The hypothesis testing was done by using 

Partial Least Square (PLS) with modeling 

Measurement (Outer Model) and the Structural 

Model (Inner Model) (Ghozalli, 2011). 

 
RESULT AND DISCUSSION 
Description of the characteristics of the 
respondent 

 
150 questionnaires that were sent as many as 

133 questionnaires that can be processed coming 

from Surabaya and Sidoarjo 100 questionnaires and 

unfortunate 33 questionnaire, with the characteristics 

of the respondents as follows: Based on age, for 

auditor aged between 20- 25 years old of 56%; age 

26-30 years old 19%. The age 31 years old is 25%, of 

the total respondents 133 audtor. By sex is for the 

auditor men was 47% female is 53% Based on work 

period auditors in the year are: for a term of less than 

1 year and 6%, year 1 -3 years 68%. The tenure of 

the 3 <- 5 years 26% 

Testing Results Outer models 

In tests carried out 2 times a round 

and convergent validity that the two values are 

generated for all indicator variables more than 0.5 so 

it can be said to have met Convergent validity. For 

value Average Variance Extracted (AVE), the 

performance auditor 0.588501, organizational 

commitment 0.755129dan leadership style 

transformasion0.688001semua more than 0.50, it 

means that these three variables has Discriminant 

validity is good for latent variables. While the value of 

the variable complexity of the task AVE 0558 more 

than 0.50, meaning the variable complexity of the task 

has Discriminant validity was good. While 

the composite value reliability and value of the 

variable Cronbachs Alphaauditor performance, the 

complexity of the task, transformational leadership 

style and organizational commitment is more than 

0.70. then all variables have high reliability construct 
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Results of Research Model 

 
 

Testing Structural Model (Inner Model) 

At PLS, coefficient parameters obtained by 

weighting the inner lane models with i values T-

statistics through the bootstrap standard error 

procedure, by the calculation of Smart PLS 

software. As for the results of the model as follows; 

The complexity of the task (CT) Significant Positive 

effect on the Auditor’s Performance (AP) with a 

path coefficient of 0.4136, where the value of T-

Statistic = 2.4998 is GREAT value of Z α = 0.10 

(10%) = 1.645, so the results analysis of the first 

hypothesis is stated, that the complexity of the task 

effect on the performance of auditors, and the first 

hypothesis is statistically verified. This means that 

with increased quotas exceeds the available 

resource person causing performance to 

decline. This study supports research conducted 

by Kanfer and Ackerman (1989). 

Transformasional Leadership Style (TLS) Non 

significant effect on the Auditor’s Performance 

(AP) with a path coefficient of -0.1656, where the 

value of T-Statistic = 0.3286 LITTLE more than the 

value of Z α = 0.10 (10%) = 1.645. So that the 

results of analysis of second hypothesis is stated, 

that the transformational leadership style has no 

effect on the performance of auditors, and the 

second hypothesis is not statistically verified. That 

is transformational leadership style not be able to 

improve the motivation and performance of 

auditors to achieve performance beyond 

expectations to transform the attitudes, beliefs and 

values in shaping the character of the auditor, 

hereinafter characters auditor will affect the output 

of auditor performance, so this gives an indication 

that the force transformational leadership is not 

capable of affecting the performance of the auditor. 

Organizational commitment (OC) a Non 

Significant effect on Auditors performance (AP) 

and the coefficient of 0.0050 path, where the value 

of the T-Statistic = 0.0682 Z value smaller than α = 

0.10 (10%) = 1.645, so the third hypothesis 

analysis results revealed, that organizational 

commitment does not affect the performance of the 

auditor, and the third hypothesis statistically 

unexamined truth. It means good organizational 

commitment cannot be a positive impact on 

performance, because the auditor the auditor 

already had a sense of the Organization have 

participated where he first worked on the hood. In 

the presence of high organizational commitment in 

a team, make Auditors less junior supports all the 

activities of the inspection process actively, who 

eventually taught organizational commitment 

cannot afford to spur an auditor to work more 

productively. This research does not support 

research conducted by Larkin and Seweikart 

(1992) and Suartana (2000) organizational 

commitment affect the auditor’s performance. 

CT * TLS Significant Positive effect on the 

auditor’s performance (AP) with a path coefficient 

of 0.3606, where the value of T-Statistic = 1.7471 

is GREAT value of Z α = 0.10 (10%) = 1.645, so 

the results of the analysis of hypothesis the fourth 

stated, that the interaction of task complexity and 

transformational leadership style affect the 

performance of auditors, and the fourth hypothesis 

is statistically verified. That complexity complicated 

task, making decision-makers must improve the 

ability of the power of thought and patience in 
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dealing with problems in the task. Here the auditor 

as decision makers are required to develop a 

mindset of creativity and innovation to be a 

complex task to achieve such performance can be 

resolved smoothly. This perception raises the 

possibility that an audit task difficult for a person, 

but it may also be easier for others. This study 

does not support the research conducted by 

Restuningdiah and Indriantoro (2000); Aji (2010) 

and Setiawan (2015). 

TLS * OK Significant negative effect on the 

auditor’s performance (AP) with a path coefficient 

of -0.1368, where the value of T-Statistic = 1.6908 

is GREAT value of Z α = 0.10 (10%) = 1.645, so 

the results of the analysis the fifth hypothesis is 

stated, that the interaction of transformational 

leadership style and organizational commitment 

affect the performance of auditors, and the fifth 

hypothesis are statistically verified. This means 

that the auditors performance is affected by the 

interaction between transformational leadership 

and organizational commitment, in which the 

leaders of the firm have full responsibility for its 

work for the success of the Organization, it is 

necessary to know the whole members of the 

organization, as well as providing direction, 

motivation, examples, and commitment, which 

could lead to harmonious cooperation among the 

components of the organization he leads, but the 

performance of the auditor is generally based on 

the standards and teamwork under the leadership 

of the team leader so that the auditor’s 

performance does not necessarily increase with 

the presence of interactions transformational 

leadership style and organizational commitment. 

This study did not endorse research conducted by 

Suartana (2006) and Raharjo and Nafisa (2006). 

 
CONCLUSION 

The results it can be concluded that there are 

a few things: 

1. Complexity of the tasks affect the auditor’s 

performance. 

2. Transformasional Leadership Style unable to 

affect the auditor’s performance. 

3. Organizational commitment not effect on the 

auditor’s performance. 

4. Interaction between Complexity of the tasks 

and Transformasional Leadership Style effect 

on the auditor’s performance. 

5. Interaction between Transformasional 

Leadership Style and Organizational 

commitment effect on the auditor’s 

performance. 
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ABSTRACT 

Strategies should be set with the right in order to the company can operate and well developed. The 
aim of the study was to analyze the implementation strategy marketing mix used Business Study Group 
to increase sales volume of superior product. This study used a mix method with descriptive exploratory 
approach to describe or determine the level of strengths, weaknesses, opportunities and threats of 
Business Study Groups in Dukuh Village Setro Surabaya. Sampling in this study using census technique 
is to perform data collection on the 21 actors on 5 BSG business activities. 

The result shows that the application of the right marketing strategy for BSG Village Hamlet Setro 
Surabaya is to pay attention to a combination of the power and opportunities owned, which is such factors 
such as the location, the ability, the level of purchasing power, working system. 
 
Keywords : Marketing Mix, Business Study Group, Community Development 
 
 
INTRODUCTION 

Currently the business world is entering an 

era of globalization. All parties can freely enter all 

markets as desired in both the domestic and 

overseas market without any restriction. This 

condition is a consequence of every business to 

know and follow the development or climate 

change from any business activity. 

Companies as part of business activities 

require a strategy to market their goods and 

services to consumers. This is because every 

company has the same opportunities in producing 

goods or services. So in the end there is 

competition among companies to compete for 

market dominance. It is necessary for the 

marketing strategy and the role of employees to 

increase sales volume. And the company is 

expected to provide motivation to the Business 

Study Groups (BSG) to be more active work in 

marketing their flagship product. 

Marketing has the function to close the gap 

between producers and consumers. With goods 

and services produced, the company continues to 

strive to increase sales with the right way and 

stratergi. And each company has different ways 

and strategies to get customers as possible. In the 

science of marketing, means or methods used by a 

company called marketing strategies. 

The results of the first year of research 

showed that optimization of BSG contribute to 

improvement of community empowerment. And 

Optimization of BSG also contributed to the 

Business Partnership. Furthermore, the business 

partnership contributes to increased community 

empowerment. 

Formulation of the problem 

Strategies should be set with the right in order 

to the company can operate and well developed. 

Each company can define how and the right 

strategy, so that the company could eventually 

compete and gain market position. While the 

problem of this research is: How is the 

implementation strategy used BSG Marketing Mix 

to increased sales volume of superior products? 

 
LITERATURE REVIEW 

Definition of Marketing Strategy 

According to Stanton (2000: 7) marketing is "A 

total system of business activities designed to 

plan, determine the price, promote and distribute 

goods can satisfy and services to both current 

consumer and potential consumers". 

Kotler (2002: 5) states, marketing is "A series 

of activities aimed at the business satisfy and 

needs through the process of exchange". 

Meanwhile, according to Nitisemito (2004: 9) 

definition of marketing is "An activity which aims to 

expand the flow of goods and services 

manufacturer kekonsumen most efficient with a 

view to create effective demand". 

The definition proposed by Philip Kotler 

means that: a) The existence of human activities 

that can only be exchange. b) To facilitate and 

improvement of exchange. c) What are 

exchanged. d) The existence of the purchase and 

sales. 

Definition of the above have a sense of an 

extensive due to include all activities in the chain 

commerce. Some of the definition proposed by the 

marketing experts above, can disimpukan that the 
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marketing is a process before selling products and 

when selling products to consumers. 

 
Target Marketing 

According to Basu Swastha (2002: 50), “the 

market is a place where buyers and sellers meet 

and function, goods and services available for sale 

and going on the transfer of property rights." The 

market consists of a lot of the purchase and buyers 

differ in one or more, may be they differ in the 

desire, resources, the attitude of the buyer and 

practice their purchase. 

Basu Swastha ( 2002: 51) also stated that the 

target marketing is: 

Market Segmentation 

There are 4 of market segments are: a) 

Segmentation geographic, requires market share a 

unit geographic such as the nation, state, province, 

district or neighbors. b) Segmentation 

demographic, a process that divide the market into 

groups based on the variable demographic such 

as age, gender, income, the work, education, 

religion, race and nationality. c) Segmentation 

psikolografik, here purchase is divided into several 

groups according to social class, lifestyle and 

personality characteristics. d) Segmentation 

behavior, the purchase is divided into several 

groups based knowledge, attitude, usability, their 

response of a product. 

Choosing the intended market 

Choice of the target market, can use some 

strategies that is: a) Marketing- paced the same 

(undifferentiated Marketing), where the company 

tried to develop a single product can fulfill all or 

many people. b) Different marketing (Differented 

Market), where the company tried to identify 

groups buyers specific and divide the market into 

two groups or more. c) Marketing centralized 

(Concentrated Marketing), where the company 

focused business marketing on one or several 

group buyers. 

Marketing Mix 

Basu Swastha (2002: 60) stated, marketing 

mix is a term describing the entire element of 

marketing and production factors are deployed to 

achieve target company, for example profit, 

treasure, sales, the market will be taken and so. If 

the target market have been determined through 

the marketing research, the company have to 

make a good plan to enter the market segments of 

the selected. 

 

The decision marketing strategy according to 

Basu Swastha ( 2002: 62) can be grouped into four 

strategies: 

Product Strategy. goods or products have a 

complex nature good can be touched and 

intangible, including wrap, color, the price received 

by the buyer to satisfy the desire or needs. 

According to Asri ( 2001: 30), marketing products 

is "The exchange rate for the benefits posed by 

goods/ services particular for a person". In the 

processing products include also planning and 

product development and services a good to be 

marketed by the company need for a guide to 

change an existing products, adding new products 

or take action else can affect the wisdom in 

determining the product, other than that decision 

also need to be taken concerning the problem 

provision of brands, packaging, colors and the 

form of the product. 

Brand. It is the name or the term, sign symbol or 

design is intended to identify goods or services 

and to distinguish from the product competitors. 

Packaging. It is a common activities in the planning 

of goods involving the determination of the design 

and manufacture wrap or packaging a goods. 

Packaging often associated with wisdom in the 

label and brand, because the label is often used on 

packaging. There is a reason why packaging 

required, ie packaging can identify products to be 

effective and by itself prevent the exchange with 

the product competitors. There are several shapes 

and characteristics of packaging sedimikian pull it 

so that customers willing to pay more expensive 

for obtaining special. Guarantee. Warranty have a 

general purpose is to provide confidence in pembel 

that the factory will provide compensation when 

the product does not work or damaged as 

appropriate. general rules of said that the 

manufacturer must be behind, which guarantees, 

explaining the products marketed or to offer. 

 
Strategy Price 

Price is a number of money needed to get a 

number of a combination of goods and their 

ministry. Determination of this price is one of the 

decision that are important to manjemen. set price 

must be close all costs or even more than that to 

get the lab. But if a set price higher will result in 

less profitable, in this case may buyers will be 

reduced so that all costs can not covered and 

finally the company can suffer losses. 

One of the principle in determining the price is 

focused on the ability buyers for the price has been 
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determined by the number of a sufficient to cover 

costs and generate profit. Basu Swastha (2002: 

68) stated there are factors affecting price level, 

namely: 

Economic Conditions. Economic conditions 

greatly affect the price level prevailing in the 

market. Supply and demand. Demand is a number 

of goods purchased by the buyer on the level of 

certain price. While Supply an opposite of the 

demand that is the amount offered by sellers at a 

level of certain price. 

Demand Elasticity. Price influenced by the nature 

of the market demand. The nature of the market 

demand not only affect the price but also affect the 

volume can be sold. 

Competition. The selling price of some of goods 

are often influenced by the state of existing 

competitors. 

Cost. Cost is a component pricing. price level of 

certain may not cover all existing cost, will be able 

to lead to losses on the company. 

The purpose Manager. Determination of a goods 

often associated with the objectives will be 

achieved the leadership of the company. 

Monitoring the Government. Monitoring the 

government can be realized in the determination of 

the form of the price maximum and minimum, price 

discrimination, as well as other practice that 

encourage or prevent the efforts that is a 

monopoly. 

Determination of the price may consider 

discounted rates. According to Carthy and William 

(2003: 40) discounted rates are" reduction system 

of the price recorded derived by the seller to the 

buyer is done to consider the type of competition in 

the overall market". price cut is a reduction of the 

existing price, usually pieces of this price realized 

in cash and intended to attract consumers, but 

sometimes the discount also provided by the seller 

is the quantity discounts, pieces of trade, pieces of 

cash and pieces of seasonal. 

 
Distribution Strategy 

Distribution channels for a goods is the 

channel used by a manufacturer to channel the 

goods from the manufacturer to kekonsumen or 

industrial users. a company need to carry out the 

distribution function, it is very important for 

economic development community because of 

charge of delivering goods and services required 

by consumers. Once completed and ready to be 

marketed, the next stage in the process of 

marketing is to determine the method or the route 

will be used to channel the goods to the market. 

There are three distribution channels used to 

channel products that is: a) Shared one called the 

distribution channels national. Manufacturer only 

serve sales in the number of a great to wholesalers 

only. b) Channels two, manufacturers often use 

intermediaries to channel of goods to customers a 

large then sell on small shops. c) Channels three, 

manufacturers choose as distributors. sales 

channels especially aimed at the major retailers. 

There are some problems to be considered in 

the selection of distribution channels, namely: a) 

Type of goods marketed, b) products that 

produces its products, c) Distribution who are 

willing to participate take part, d) target market, e) 

Number of an intermediary in the distribution 

channels. 

After the manufacturer determine the 

distribution channels will be used, problems 

encountered is a matter of the determination of the 

number of an intermediary to be determined as an 

intermediary on the level of free trade or retail 

trade. There are three alternative to choose from 

which are: 

Intensive Distribution. It is a strategy used by the 

company by using as much as possible dealer 

especially retailers to reach consumers in order to 

their needs can be met. As for the type of goods 

distributed through intensive distribution is the 

consumer goods types of convection and industrial 

goods types of equipment operation or goods 

standard of other. 

Selective Distribution. It is a strategy used by the 

company by using a number of wholesalers and 

retailers are limited in the specific geographic, in 

this company trying to select the distribution of a 

really good and able to carry out its function. 

Exclusive Distribution. It is a strategy used by the 

company using only one wholesalers or retailers 

sector in the area or specific market. 

 
Promotion Strategy 

Basu Swastha (2002: 349) states that the 

promotion is" Information flows one direction made 

in directing a person or organization to the actions 

that creates an exchange in marketing". Promotion 

is one of the variable marketing mix used by the 

company to hold a communication with its market. 

Promotion also often said to be a process 

continued as it can cause a series of further 

activities of the company. 
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Some activities that there are in the promotion 

is generally divided into four things that is: 

Advertising, one of the promotion mostly done by 

the company or individual. In this advertising, 

parties advertisements have to spend a number of 

funds on advertising media. Personal Selling, is 

the interaction between individuals, meet each 

other face intended to create, repair, master and 

maintain the exchange relations mutually beneficial 

with other parties. Personal selling different from 

the advertising because it uses person or 

individuals in implementation. Individuals 

conducting personal selling called the salesperson. 

Sales promotion, is one of promotional activities 

which in the sale of this company using tools such 

as demonstration, exhibitions, gifts, and others. 

Publications, is one of promotional activities 

conducted through a media, but the information 

listed do not form of advertising but news, such as 

newspapers, magazines, and others. 

 
SWOT Analysis 

SWOT analysis is a method strategic planning 

used to evaluate the Strengths, Weakness, 

Opportunities, and Threats in a project or business 

effort. This involves the goal setting business 

venture or project and identify internal factors and 

a good external and profitable to achieve that 

purpose.( Grewal& Levy, 2008). 

The theory of SWOT analysis is a theory that 

is used to plan something done with the SWOT, a 

short, S is Strength or strength, W is Weakness or 

weakness, O is oppurtunity or an opportunity, and 

T is the Threat or threat. SWOT is commo nly used 

to analyze a condition which will be made a plan to 

perform a work program( Buchari Alma, 2008). 

 
Matrix SWOT 

Matrix SWOT is a tool used to draw up the 

factors corporate strategy. This matrix can be 

clearly illustrates how to external opportunities and 

threats facing the company adapted to the strength 

and weaknesses( Rangkuti, 2009). Matrix this can 

produce four sets the possibility of alternative 

strategies, which combines the components with 

each other components. According to Freddy 

Rangkuti( 2005), SWOT is the identity of various 

factors systematically to formulate strategies of 

service. This analysis based logic that can 

maximize opportunities but can simultaneously 

minimizing the shortage and threats. SWOT 

analysis comparing between the external factors 

and internal factors. 

 

Conceptual Framework 

This study using the conceptual framework as 

proposed by Freddy Rangkuti, through the 

observations on the environment Business Study 

Groups( BSG) in the Village Hamlet Setro 

Surabaya by using the approach SWOT analysis. 

By knowing the internal and external forces 

companies then can be seen company' s position 

in the market. Then drawn a conclusion to 

establish the marketing strategy competitive. 

Diagram framework think can be seen below. 

 

 
Diagram 1. Conceptual Framework 

 
METHODOLOGY 

This study used a descriptive exploratory 

approach to expose facto state aims to describe 

the phenomenon that occurs in the field (Suharsimi 

Arikunto, 2010: 3). Qualitative research aims to 

reveal the condition of natural objects where the 

researcher is a key instrument that further 

emphasize the significance (Sugiyono, 2007: 14). 

This study also attempted to describe or 

determine the level of strengths, weaknesses, 

opportunities and threats of Business Study 

Groups in Dukuh Village Setro Surabaya. To find 

out how the amount of levels, using a Likert scale 

quantitative approach based on the identification of 

indicators. 

Place and Time 

This research was conducted at the Business 

Study Groups in Dukuh Village 

Surabaya.Penelitian Setro was conducted in 

October 2015-May 2016. The time dimension in 

this research is the study of the stage (oneshoot 
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study), IE one group was given one treatment and 

the measurement is performed one time research 

data was collected once (Sarwono and 

Martadireja, 2008: 65). The data collected can be 

data from one or several subjects of research that 

includes one or more periods of time (days, weeks, 

months and years). 

Objects and Subjects 

The object of research using social situation 

that has the characteristics of places, actors and 

activities, namely Business Study Groups in Dukuh 

Village Setro Surabaya. While the subject of 

research, namely that of the overall offender 

Business Study Groups in Dukuh Village Setro 

Surabaya.yang consists of 5 BSG BSG which each 

consist of a business owner with 4-5 employees 

the number of members is not fixed. 

Sampling in this study using census technique 

is to perform data collection on the 21 actors on 5 

BSG business activities in the Village Hamlet Setro 

Surabaya. 

Variable Operationalization 

This study tries to see the relationship 

between the components of the object under 

investigation SWOT holistically as one unified 

whole. 

Operational each variable can be explained 

as follows: 

a. SWOT (strength, weakness, opportunities, 

threats) is the identity of various factors 

systematically to formulate marketing 

strategies. This analysis is based on the logic 

that maximizes chances but simultaneously to 

minimize flaws and threats. SWOT in this study 

is the internal strength Business Study Groups 

in Dukuh Village Setro Surabaya, weakness 

BSG Dukuh Village Setro Surabaya, chances 

yangdimiliki BSG Dukuh Village Setro Surabaya 

and threats dapatdihadapi BSG Dukuh Village 

Setro Surabaya. 

b. The marketing strategy is a total system of 

business activities designed to plan, price, 

promotion and distribution of goods to satisfy 

the desires and reach the target market as well 

as the company's goals. In this study, the 

marketing strategy is a strategy in which efforts 

will be made BSG Dukuh Village Setro 

Surabaya. 

 
Data Collection Technique 

The technique of collecting data using 

questionnaires and interviews that are clarifications 

of data obtained through the questionnaire. 

Techniques used questionnaires to obtain data 

strengths, weaknesses, opportunities and threats, 

which consists of 26 items of questions given to 

the owners and employees of five BSG in Dukuh 

Village Setro Surabaya. While interviewing 

techniques are more directed to business owners 

who are used to obtain data systems work and 

marketing strategies BSG. Besides, the 

observation techniques in the field are also 

required to obtain data by direct observation of the 

five BSG in Dukuh Village Setro Surabaya. 

Data Analysis Technique 
This study uses a combination of quantitative 

data analysis techniques based on SWOT 
component score. And interpretation of the data is 
based on interviews, in order to obtain the 
sharpness in the analysis. 
 
RESULT AND DISCUSSION 

The analysis based on internal and external 

factors shows the following conditions: 

Analysis of the Internal Environment 

a. Products BSG Village Hamlet Setro Surabaya. 

 The product quality holding an important role in 

the problem customer satisfaction. Packaging 

good product will give good image of the 

company in the eyes of consumers. The main 

products BSG Village Hamlet Setro Surabaya is 

the traditional herbal medicine in the form of 

sinom and beras kencur. Product owned 

company is a good product. Product owned is 

the traditional drink without preservatives that is 

sinom and rice kencur so it can be ensured 

quality is still guaranteed. 

1) Product pricing Business Study Groups 

Village Hamlet Setro Surabaya. Price of a 

product is a value received by consumers as 

a sacrifice to be issued. for the company 

price is also the components that direct 

effect of the corporate profits. In the set a 

price fixing the company must be able to set 

value where the value in the middle between 

kemempuan consumers to buy and the 

company wishes to obtain profit. BSG 

Village Hamlet Setro set selling price adjust 

to the price offered by similar business other 

so that no impact bad image in the eyes of 

consumers and the company can still 

receive income as obtained by other 

business. 

2) Promotional activities BSG Village Hamlet 

Setro Surabaya. Promotion is important 

activities to achieve goals product marketing 

company. Promotion can be said 
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successfully if the products offered got a 

positive response of consumers. In the 

promotion activities BSG Village Hamlet 

Setro Surabaya in terms of the media 

yangdigunakan is right. The area promotion 

of a broad supported with the media 

promotion through social media that is black 

berry massanger, and whatshap that can be 

accessed anywhere and whenever will 

facilitate consumers in recognize the 

products offered the company. 

3) Customer Service 

 Outstanding service will increase sales 

turnover products company. Consumers will 

feel happy dandihargai if given maximum 

service. BSG Village Hamlet Setro Surabaya 

in providing services use some of ways, 

including: send a product directly to address 

and consumer' s home, BSG become 

partners some shops or stalls in the Village 

Hamlet Setro Surabaya. 

4) Location company 

 Strategic location can be seen above 

considerations which the company location 

within easy reach and accessible to 

consumers. Site selection BSG Village 

Hamlet Setro Surabaya was considered 

strategic because companies are in the 

consumers who have high levels of the 

request an active and have not too many 

competitors business in the same field. 

5) Human Resources Owned Company 

 Quality of Human Resources will support 

activities BSG Village Hamlet Setro 

Surabaya assess the human resources not 

seen from the tingkatpendidikan a high, but 

qualified human resources is the human 

resources that is able to be responsible for 

work. 

6) The Program of employee development 

 The Program of employees development is 

useful to improve the performance of 

employees. No policy development in 

education because the company is not too 

demanding its employees in the rate of 

education. The program development of the 

given to employees in the form of vocational 

training that will give experience better for 

the employees. 

7) Means and working facilities owned 

 Means and corporate facilities used to 

support the employee performance in doing 

work. BSG Village Hamlet Setro Surabaya 

has facilities and means sufficient to support 

the employee performance and provide 

comfort of employees while working, so on 

the current BSG Village Hamlet Setro 

Surabaya has no obstacles related to 

facilities and working facilities. 

8) Market Segment 

 Many factors underlying market 

segmentation for a product. Type products 

can specify the market segment included in 

particular category. In BSG Village Hamlet 

Setro Surabaya mngklasifikasikan segment 

pasarberdasarkan income level, the need, 

and social status. 

9) The study to Consumers 

 In the promotion activities definitely there 

are constraints in marketing products to 

consumers. Obstacles faced can be derived 

from the consumer itself, for example the 

nature of consumers who often changed to 

follow the time and consumer tastes 

different. To resolve the issue the research 

is needed to consumers. The program aims 

to determine the consumer desires and 

consumer behavior. But in the current BSG 

Village Hamlet Setro Surabaya has not 

doing research specifically to consumers. 

 
Analysis of the External Environment 

1. Technological Developments 

 Technological developments will facilitate and 

facilitate the service to consumers. In addition 

technological development can also support the 

company performance as a whole. 

technological development for BSG Village 

Hamlet Setro Surabaya have a positive impact 

in supporting business effort. 

2. Policy government 

 Policy issued by the government often give 

major influence the company. For BSG Village 

Hamlet Setro Surabaya government policies 

that supports growth Small and Medium can 

improve business run. 

3. The market share 

 Market share is the achievement for the 

company. BSG Village Hamlet Setro determine 

the focus share of the local market started from 

Surabaya East. 

4. Competitive Structure 

 The emergence of competitors business 

traditional drink in Surabaya need to watch out. 

BSG Village Hamlet Setro Surabaya should 

seek something more in the eyes of consumers 
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in order to permanent establishment sturdy and 

able to develop in the middle of business 

competition. 

5. Public purchasing power 

 Unstable national economy lead to decrease in 

the level of consumer purchasing power. This 

resulted in consumers tend to give priority 

needs of primary more urgent. 

 

SWOT Analysis 

Data from BSG Village Hamlet Setro 

Surabaya that has been collected and analysis on 

the internal and external factors then used to 

determine the strategic factor company to a SWOT 

analysis. internal and external factors 

implementation of the BSG Village Hamlet Setro 

Surabaya as follows: 

a. Power 
1) Quality products offered well 
2) priced products set affordable consumers 
3) Effect of the location of the business 

continuity 
4) a good service to consumers who maximum 
5) product quality assurance that both 

consumers Good 

6) cooperation between BSG with business 

partners 

b. Weakness 

1) level of selling price high 

2) level of raw material prices 

3) high risk reduction in high income 

4) Limitations of the number of high product 

5) Limitations of the number of high employee 

c. Opportunities 

1) capture capability market share a good 

2) Braided cooperation company with good 

consumer 

3) positive impact of the diversity of products 

offered 

4) a good corporate image eyes of consumers 

5) positive response consumers to the 

business BSG( SMEs) 

6) positive response products BSG 

7) positive response partners BSG 

8) level of purchasing power 

9) level of the market demand 

d. Threat 

1) Level business competition 

2) High business risk traditional drink 

3) high risk of freelance workers 

4) high market demands 

5) the freshness( fresh) high product 

6) crime rate product counterfeiting a high 

7) The high growth of similar efforts around 

The provision of the weight and rating 

Provision of the weight 

Provision of the weight on the internal and 

external factors based on the spread of the 

questionnaire has been done on the owner and 

employees BSG Village Hamlet Setro Surabaya. 

The average of internal and external factors 

obtained by the opinion of employees as follows: 

1. The power. From the results of the sum score 

any strength indicator on all respondents then 

divided by the total number of respondents, 

amounting to 20 respondents. Value weight 

average 3, 52 that has the meaning of each of 

respondents give the factor good power up to 

very good. 

2. The weakness. From the results of the sum 

score each indicator of weakness to all 

respondents then divided by the total number of 

respondents, amounting to 20 respondents. 

Value weight average 2, 51 that has the 

meaning of each of respondents give the factor 

weakness enough to high. 

3. Opportunities. From the results of the sum 

score each indicator opportunities to all 

respondents then divided by the total number of 

respondents, amounting to 20 respondents. 

Value weight average 3, 38 that has the 

meaning of each of respondents give the factor 

good opportunity to very good. 

4. The threat. From the results of the sum score 

each indicator of the threat to all respondents 

then divided by the total number of 

respondents, amounting to 20 respondents. 

Value weight average 2, 60 that has the 

meaning of each of respondents give the factor 

threat enough to high. 

 
The next stage value of the weight of each 

indicator on factors strength and factors weakness 

is divided the total weight factor strength and 

factors weakness( internal factors), amounting to 

33, 8. While the value of the weight of each 

indicator on factors opportunities and factors threat 

is divided the total weight factor opportunities and 

factors threats( external factors), amounting to 46, 

1. 

The provision rating. 

Value rating given by asking help of the owner 

BSG Village Hamlet Setro Surabaya as a 

benchmark. The owner company is considered as 

a source of the most understand the condition of 

the company both internal and external. 
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Implementation of marketing strategies 

Identification of the internal and external 

factors on business services in the Village BSG 

Setro Dukuh Surabaya once analyzed, then 

assigned a weighting and rating. The results of this 

analysis can be used in the implementation of 

marketing strategies. 

Based on the results of the calculation of the 

total weight of the items acquired x-value rating 

3:01 obtained from the sum of the weights of items 

x rating factors strengths and weaknesses, which 

is used as a reference point internal conditions . 

These results are used to view the company's 

current position. 

Based on the results of the calculation of the 

total weight of the items acquired x-value rating 

3:44 obtained from the sum of the weights of items 

x rating factor of the opportunities and threats, 

which is used as a reference point external 

conditions. These results are used to view the 

company's current position. 

Assessment of the internal and external 

factors that are owned BSG Dukuh Village Setro 

Surabaya can be obtained total score is the sum 

result of multiplying the weight by the rating. BSG 

Dukuh Village Setro Surabaya obtain a total score 

of 3.01 for internal strategic factors, whereas the 

external strategic factors produce a total score of 

3.44. The next stage based on the total scores 

obtained by the company in the table of internal 

and external strategic factors can be seen 

positioning the company to implement appropriate 

strategies the company's current condition by 

entering the total score into internal external 

matrix. 

Based on internal-external matrix (IE) showed 

that the company can implement a strategy of 

growth through vertical integration. Carabackward 

growth through vertical integration (taking over the 

functions of supplier) or by means of forward 

integration (taking over the function of the 

distributor). The strategy of growth through vertical 

integration is the main strategy of companies with 

strong competitive market position in the industry a 

powerful pull tinggi.Agar increase its business 

strength or competitive position, companies should 

make efforts to minimize operational costs are 

inefficient to control the quality and distribution of 

products. 

 
 

 

 

Discussion 

The results of the data analysis SWOT BSG 

Dukuh Village Setro Surabaya it can be explained 

as follows: 

1. BSG internal condition of Dukuh village Setro 

Surabaya has a value of 3:01 based on 

indicators of strengths and weaknesses 

assessment factor multiplied respondents rating 

each indicator power factor and a factor of 

weakness given by the owners. BSG internal 

condition of Dukuh village Setro Surabaya 

expressed either as the average value of the 

power factor of the company is higher than the 

average value of the weaknesses of the 

company. 

2. External conditions BSG Dukuh Village Setro 

Surabaya has a value of 3.44 based on 

indicators opportunity and threat assessment 

factor multiplied respondents rating each 

indicator factors opportunities and threats given 

by the owners. External conditions BSG village 

Dukuh Surabaya dinyatakain Setro well as the 

average value of the power factor of the 

company is higher than the average value of 

the weaknesses of the company. 

3. BSG working system Dukuh Village Setro 

Surabaya by implementing effective systems for 

freelance work for a company as freelance work 

system is not a significant threat to the village 

BSG Setro Dukuh Surabaya, other than that in 

terms of financial systems freelance work 

effectively to minimize operating costs. 

4. The position of the company is currently 

showing growth of business. Based on the 

position of internal-external matrix (IE) internal 

and external value of Dukuh village BSG Setro 

Surabaya has a value of more than 3, so that 

the company is in a strong position and 

opportunities offered high. Identification of the 

internal and external factors that can create four 

main 

 
strategies, namely: strategy SO (strength and 

opportunities), WO strategy (weakness and 

opportunities), the strategy ST (strength and 

treats) and strategies WT (Weakness and treats) 

which is detailed seen in the following table: 

a. SO Strategy (strength and opportunities) 

 This strategy is to harness the power of 

companies to capture the opportunities of the 

company. Using media campaign targeted 

according to the market that will be addressed 

by the company so that the right target. 
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Innovations to the type of products offered and 

ensure the quality of the products offered as 

well as to provide maximum service to 

consumers to get a good image of the company 

in the eyes of consumers. 

b. Strategy ST( strength and treats) 

 This strategy applied where the power owned 

company used to address threats may be able 

to faced BSG Village Hamlet Setro Surabaya. 

The company can assign competitive prices to 

avoid the threat of the growth of business in the 

field of the same as well as Integration will be 

superior if the products sold with security and 

freshness of a high. To resolve the threat of 

BSG Village Hamlet Setro Surabaya also can 

register brands trade to avoid actions 

counterfeiting brands. The company also have 

to strengthen good image of the eyes of 

consumers in order to businesses run BSG 

Village Hamlet Setro remain consistent. 

c. Strategy WO( weakness and opportunities) 

 This strategy applied at the presence of 

opportunities owned companies in order to 

overcome the threat of effort. The company 

must innovate to capture opportunities in order 

to have a character in the eyes of consumers, 

as well as set a competitive price products in 

order not inferior to other companies. The 

company also need to register brands trade and 

standardize its products in BPOM in order to 

product safety guaranteed. 

d. Strategy WT( weakness and treats) This 

strategy applied when the company must be 

able to overcome weaknesses owned company 

to avoid the threat of effort to be faced. The 

company must be able to meet the lack of 

production. The focus in the target market 

share in order to the purpose of the company 

can be met in advance. The selection of 

employees not fixed in accordance with 

expertise but reliable performance for example 

with recommendations right marketing strategy 

applied to the BSG Village Hamlet Setro 

Surabaya for now is to implementing strategy 

SO( strength Opportunities). Strategy SO( 

strength and opportunities) is done to take 

advantage of the power of the company in order 

to capture opportunities owned company. Using 

the media campaign targeted the media 

promotion with the Internet network because 

the media promotion with the Internet network 

is very precise used on the modern era, 

consumers can access request easily and 

flexible because it can be done anywhere 

anytime. 

 
BSG Village Hamlet Setro Surabaya do 

marketing with social media blackberry masanger 

and whatshap. In addition, BSG Village Hamlet 

Setro Surabaya also cooperate with some shops 

and stalls in Surabaya East as partners to meet 

the needs traditional drink sinom and beras 

kencur. 

Promotion tools with the Internet network can 

minimize operational costs of the company. Doing 

innovation to the type of products offered and 

ensure quality products offered as well as provide 

maximum service to consumers to get good image 

of the company in the eyes of consumers. 

 
CONCLUSIONS AND SUGGESTIONS 

The conclusion 

Based on the discussion, can be taken some 

conclusions as follows: 

1.  

2. In particular internal and external factors which 

is owned BSG Village Hamlet Setro Surabaya, 

showed that: 

a. Location factor give the power of the highest 

can determine the business continuity. The 

application of the right marketing strategy for 

BSG Village Hamlet Setro Surabaya is to 

pay attention to a combination of the power 

and opportunities owned, which is such 

factors such as the location, the ability, the 

level of purchasing power, working system. 

b. Factors capabilities provide the most likely 

to BSG to capture market share, especially 

with the support level of purchasing power of 

high society. 

c. Growth factor is similar business a high to 

be highest threat for BSG. 

d. Factors lack of production of a weakness of 

the highest, so that can affect the readiness 

to meet consumer demand. 

e. System factors working freelance be a threat 

of the most low, so it does not give effect for 

BSG. 

Suggestion 

Suggestion of these results are: 

1. With the problem production shortfall in the 

internal factors BSG Village Hamlet Setro to 

meet the consumer demand, the company is 

currently increase the number of production in 

order to meet the high consumer demand. 

2. Purchasing power of high society and growth 

rate similar business a high in Surabaya East 



International Seminar for Research Month 

Innovation, Development and Utilization of Research and Community Service 

November 15
th

, 2016, Surabaya, Indonesia 
 

72 

then BSG Village Hamlet Setro to always 

berinovasiagar obtain the character and image 

in the eyes of consumers. 

3. Freelance work system effective for Dukuh 

Village BSG Setro Surabaya so that it can be 

maintained is because the work 

penerapansistem BSG Dukuh Village Setro 

kerjakekeluargaan Surabaya implement 

systems and mutual trust between owners and 

workers. 

4. Applied promotional strategy BSG Dukuh 

Village Setro Surabaya is appropriate and 

suitable to be applied at the moment, so BSG 

village Dukuh Surabaya Setro need to maintain 

and changing times so that business activities 

can take place in the long term. 

5. As a company that is still young BSG village 

Dukuh Surabaya Setro expected more wary of 

the threat remembrance ever occurrence of 

several cases of counterfeiting. 

Limitation 

The limitation of researchers lead does not 

control and supervise seriousness, physical and 

psychological condition of each respondent in 

filling out the questionnaire. 
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ABSTRACT 

Companies must establish the appropriate marketing strategies in order to operate and develop 
properly. The right strategy can make the company able to compete and gain market position. 

This study aimed to analyze the marketing mix strategy implemented by the Business Study Groups 
to increased sales volumes of key products. 

This study uses a combination of quantitative research and qualitative descriptive exploratory. The 
sample was Business Study Groups in Village of Dukuh  Setro Surabaya which was implemented in 
October 2015 to May 2016. The data collection method used in this research was a questionnaire and 
interviews with entrepreneurs. 

The results showed that the marketing strategy in  Business Study Groups  Surabaya pay attention 
to the combination of strength and opportunity that is owned, such as location factors, ability, purchasing 
power, working system. While growth factors similar business high into the top threat. And inadequacy of 
production to the highest weakness that may affect the readiness to meet consumer demand. 

 
 
INTRODUCTION 

Currently the business world is entering an 

era of globalization. All parties can freely enter all 

markets as desired in both the domestic and 

overseas market without any restriction. This 

condition is a consequence of every business to 

know and follow the development or climate 

change from any business activity. 

Companies as part of business activities 

require a strategy to market their goods and 

services to consumers. This is because every 

company has the same opportunities in producing 

goods or services. So in the end there is 

competition among companies to compete for 

market dominance. It is necessary for the 

marketing strategy and the role of employees to 

increase sales volume. And the company is 

expected to provide motivation to the Business 

Study Groups (KBU) to be more active work in 

marketing their flagship product. 

Marketing has the function to close the gap 

between producers and consumers. With goods 

and services produced, the company continues to 

strive to increase sales with the right way and 

stratergi. And each company has different ways 

and strategies to get customers as possible. In the 

science of marketing, means or methods used by a 

company called marketing strategies. 

The results of the first year of research 

showed that optimization of KBU contribute to 

improvement of community empowerment. And 

Optimization of KBU also contributed to the 

Business Partnership. Furthermore, the business 

partnership contributes to increased community 

empowerment. 

Marketing strategies are set incorrectly may 

cause the company can not operate and develop 

properly. Each company can define how and the 

right strategy, so that the company could 

eventually compete and gain market position. 

While the problem of this research is: How is the 

implementation strategy used KBU Marketing Mix 

to increased sales volume of superior products? 

 
METHODOLOGY  

This study using descriptive exploratory 

approach to expose facto, because the aims 

described the state of the phenomenon occurs in 

the field (Suharsimi Arikunto, 2010: 3). and use the 

analysis techniques quantitative data and 

qualitative (mix method), based on the score 

components SWOT. Then do interpretation based 

on the interview, so obtained sharpness in the 

analysis.  

This study analyzing factors kekuatanan, 

shortage, opportunities and the threat of Business 

Study Groups in the Village Hamlet Setro 

Surabaya, carried out in October 2015- May 2016. 

time dimension in this study is the study of the 

stage (one shoot study), which is one group with a 

given once treatment and measurement carried 

out of the times research data collected at the 

same time (Sarwono and Martadireja, 2008: 65). 

data collected can be a data from one or several 

research subjects which includes one or some time 

period (days, week, the moon and years old).  

The research object using the social situation 

which has characteristics of the place, actors and 

activities, namely the perpetrators of Business 

Study Groups, which consists of 5 stars KBU 
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where each KBU made up a business owners by 

the number of members of 4- 5 people- permanent 

employees. And samples taken by using 

techniques census of the 21 the perpetrators of 

business activities on 5 stars KB. 

Analysis conducted by taking into account 

components SWOT holistically as a single unit 

intact. 

 
RESULTS AND DISCUSSION 

KBU internal condition of Dukuh village Setro 

Surabaya has a value of 3:01 based on indicators 

of strengths and weaknesses assessment factor 

multiplied respondents rating each indicator power 

factor and a factor of weakness given by the 

owners. KBU internal condition of Dukuh village 

Setro Surabaya expressed either as the average 

value of the power factor of the company is higher 

than the average value of the weaknesses of the 

company. 

External conditions KBU Dukuh Village Setro 

Surabaya has a value of 3.44 based on indicators 

opportunity and threat assessment factor multiplied 

respondents rating each indicator factors 

opportunities and threats given by the owners. 

External conditions KBU village Dukuh Surabaya 

dinyatakain Setro well as the average value of the 

power factor of the company is higher than the 

average value of the weaknesses of the company. 

KBU working system Dukuh Village Setro 

Surabaya by implementing effective systems for 

freelance work for a company as freelance work 

system is not a significant threat to the village KBU 

Setro Dukuh Surabaya, other than that in terms of 

financial systems freelance work effectively to 

minimize operating costs. 

The position of the company is currently 

showing growth of business. Based on the position 

of internal-external matrix (IE) internal and external 

value of Dukuh village KBU Setro Surabaya has a 

value of more than 3, so that the company is in a 

strong position and opportunities offered high. 

Identification of the internal and external factors 

that can create four main strategies, namely: 

strategy SO (strength and opportunities), WO 

strategy (weakness and opportunities), ST strategy 

(strength and treats) and strategies WT 

(Weakness and treats) shows that: 

a. Strategy SO( strength and opportunities) made 

to take advantage of the power companies in 

order to capture opportunities owned company. 

Using the media campaign targeted according 

to market will be addressed by the company so 

on target. Doing innovation to the type of 

products offered and ensure quality products 

offered as well as provide maximum service to 

consumers to get good image of the company 

in the eyes of consumers. 

b. Strategy ST (strength and treats) shows that 

the power owned company used to address 

threats may be able to faced KBU Village 

Hamlet Setro Surabaya. The company can 

assign competitive prices to avoid the threat of 

the growth of business in the field of the same 

as well as Integration will be superior if the 

products sold with security and freshness of a 

high. To resolve the threat of KBU Village 

Hamlet Setro Surabaya also can register 

brands trade to avoid actions counterfeiting 

brands. The company also have to strengthen 

good image of the eyes of consumers in order 

to businesses run KBU Village Hamlet Setro 

remain consistent. 

c. Strategy WO( weakness and opportunities) 

shows that KBU have opportunities to 

overcome the threat of effort. The company 

must innovate to capture opportunities in order 

to have a character in the eyes of consumers, 

as well as set a competitive price products in 

order not inferior to other companies. The 

company also need to register brands trade and 

standardize its products in BPOM in order to 

product safety guaranteed. 

d. Strategy WT (weakness and treats) able to 

overcome weaknesses owned company to 

avoid the threat of effort to be faced. The 

company must be able to meet the lack of 

production. The focus in the target market 

share in order to the purpose of the company 

can be met in advance. The selection of 

employees not fixed in accordance with 

expertise but reliable performance for example 

with recommendations right marketing strategy 

applied to the KBU Village Hamlet Setro 

Surabaya for now is a strategy SO (strength 

Opportunities). Strategy SO (strength and 

opportunities) is done to take advantage of the 

power of the company gunamenangkap 

opportunities owned company. Using the media 

campaign targeted the media promotion with 

the Internet network because the media 

promotion with the Internet network is very 

precise used on the modern era, consumers 

can access request easily and flexible because 

it can be done anywhere anytime. 
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KBU Village Hamlet Setro Surabaya do 

marketing with social media blackberry masanger 

and whatshap. In addition, they also cooperate 

with some shops and stalls in Surabaya East as 

partners to meet the needs traditional drink sinom 

and rice kencur. 

Media promotion with the Internet network can 

minimize operational costs of the company. Doing 

innovation to the type of products offered and 

ensure quality products offered as well as provide 

maximum service to consumers to get good image 

of the company in the eyes of consumers. 

 
CONCLUSION  

The application of the right marketing strategy 

for KBU Village Hamlet Setro Surabaya is to pay 

attention to a combination of the power and 

opportunities owned, which is such factors such as 

the location, the ability, the level of purchasing 

power, working system. 

In particular internal and external factors 

which is owned KBU Village Hamlet Setro 

Surabaya, showed that: a) location factor give the 

power of the highest can determine the business 

continuity.  b) capabilities factors provide the most 

likely to KBU to capture market share, especially 

with the support level of purchasing power of high 

society. c) growth factor is similar business a high 

to be highest threat for KBU. d) factors lack of 

production of a weakness of the highest, so that 

can affect the readiness to meet consumer 

demand. e) system factors working freelance be a 

threat of the most low, so it does not give effect for 

KBU. 

This study provide advice, namely: a) With the 

problem production shortfall in the internal factors 

KBU Village Hamlet Setro to meet the consumer 

demand, the company is currently increase the 

number of production in order to meet the high 

consumer demand. b) purchasing power of high 

society and growth rate similar business a high in 

Surabaya East then KBU Village Hamlet Setro to 

always berinovasiagar obtain the character and 

image in the eyes of consumers. c) System of work 

freelance effective for KBU Village Hamlet Setro 

Surabaya so that can be maintained 

penerapansistem work is because KBU Village 

Hamlet Setro Surabaya apply the system 

kerjakekeluargaan and mutual trust between the 

owner and workers. d) promotion strategy applied 

KBU Village Hamlet Setro Surabaya is in 

conformity and cocokuntuk applied to the current, 

so KBU Village Hamlet Setro Surabaya need to 

mempertahankandan keep abreast of the time in 

order to business activities can take place in the 

long period of time. e). As a company which is still 

young KBU Village Hamlet Setro Surabaya is 

expected more aware of the threat of effort to 

remember ever the occurrence of some cases 

product counterfeiting. 
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ABSTRACT 
Financial inclusion is essentiallyall efforts aimed atnegating all forms ofbarriers toaccess tothe public 

in using financial service. Based on World Bank research various countries implement financial inclusion 
in effort to poverty reduction, reduce income disparity community, and stimulate economic growth. The 
purpose of this research: (1) Financial access mapping that includes sector deposits and financing, Small 
and Medium Enterprises (SMEs) in East Java and (2) Mapping the needs of SMEs on deposit services 
and financing. Whereas on the second year, the research objectives to be achieved are: (1) Financial 
literacy for the science development about the financial problem for SMEs and (2) Build model of 
inclusive financial systems for SMEs. 

The sample in this research is the Small and Medium Enterprises (SMEs) which is incorporated in 
the SMEs centers that contained 10 regencies/cities in East Java, it is about 250 SMEs. The primary data 
source is the SMEs in East Java by collecting data with Interview,Structured Questionery, observation, 
and field notes. Secondary data collection carried out on agency and institution which is associated with 
the issue of inclusive finance. The analytical method used is descriptive analysis. 
The study concluded that (1) SMEs produce consumer goods (consumer goods), especially those that 
are not durable , (2)Establishment of SMEs more through the concepts of production (3),the level of 
financial literacy in the SMEs still low (4) The model of inclusive financial development, especially in 
micro, small and medium enterprises (SMEs) in Phase I is how to build trust, with the increasing 
perception that financial services (banking) within reach of the public, especially SMEs, Phase II has aim 
to create a financial well literate,  and Phase III more pressure on sustainability. 
 
Keywords: Inclusive Finance and Financial Literacy 
 
INTRODUCTION 

The role ofbankas a sourceof economic 

financingin Indonesia still becomes crucial, 

remember the dominance of bank from 

thesystemof financial institution thatreached 90%. 

However, depend on research of World Bank has 

conducted a study related tofinancial inclusionin 

aformat calledGlobalFinancialIndex (Global 

Findex) in 2012 revealed “only 32% of Indonesian 

has access to banking”. This access can be 

interpreted in functionforthe purpose 

ofdepositandloan. This condition encouragesthe 

proliferation ofgrowthof non-formal financial 

institutionor it commonly called as 

middlemen/moneylendersin rural area. (Source: 

WorldBank, 2011). 

Several studies conducted by the World Bank 

in various countries reveal that the involvement 

financial sector (inclusive financial) play an 

important role in poverty reduction, reduce income 

disparity community, and stimulate economic 

growth. In Indonesia, Bank Indonesia expects 

throughinclusivefinanceprogramis expected to 

reducethe dominance ofthe moneylenderinremote 

area. According Banking Law, the function of bank 

is to collect and distribute fund to the productive 

sector in order to help in achieving the 

development goal. However, as these functions 

still need to be optimized, so that a number of the 

fund raised can be increased distribution to the 

appropriate sector (productive) proportionally. 

Financial inclusion is essentiallyall efforts 

aimed atnegating all forms ofbarriers toaccess 

tothe public in using financial service. Based on 

World Bank research various countries implement 

financial inclusion in effort to poverty reduction, 

reduce income disparity community, and stimulate 

economic growth. In Indonesia, formulation ofa 

nationalstrategyfinancial inclusionwaslaunched 

earlyin 2013, with the aim ofachievingeconomic 

welfarethroughthe reduction ofpoverty, income 

distributionandthe stability ofthe 

financialsysteminIndonesiabycreatinga 

financialsystemthat can be accessedby the whole 

society. 

Regardless of the various causes of limited 

access to the banking community, the current data 

banking indicate that the credit portfolio banking is 

still not optimal, especially in the SMEs sectors. 

Since the 1998-2013 the proportion of SMEs loan 

recorded still not changing with the growth rate is 

still below 20% (yoy). On the other hand, the level 

of consumer lending remained above growth of 

investment credit as well as working capital loans. 

This phenomenon raises the question of the 

businessmen who feel that banks are too focused 
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on consumer lending and rule out credit 

investment as well as working capital loan. On the 

other hand, the business of SMEs admitted 

difficulty in accessing bank credit for their business 

development, while the procedure and requirement 

for consumer loan seem so quick and easy. 

From the macroeconomic point of view, 

lending focused on consumptive financing also will 

not be profitable in the long term. Consumption 

activities can indeed boost economic growth but 

give no sustainable competitiveness. Activities that 

excessive consumption can weaken the economic 

structure of the country where the products are 

consumed obtained through import. 

 

LITERATURE STUDIES 

According to financial inclusion book (2014), 

Inclusive Finance (Financial Inclusion) is any effort 

made to eliminate all forms of barriers faced by 

people in using financial service. The financial 

inclusion is also a national strategy to promote 

economic growth through equitable distribution of 

income, poverty reduction, and stability of the 

financial system. 

Financial inclusion is a multi-disciplinary 

concept and consists of some components; all of 

them are relevant with development agenda in a 

country. Bank Indonesia (2014) regards that in 

order to know what extent the process financial 

inclusion development is needed a performance 

measures. Bankable Frontier Associates (2010) 

generally defining financial inclusion complexity in 

four components, as follows (diagram 1) : 

Demirguc-Kunt (2005) states that the 

development of society access to financing service 

sector not only pro growth but also pro poor, 

reduce income inequality and poverty. Studies in 

several countries show that the countries that have 

formal financial system is robust and efficient able 

to reduce the level of income inequality and 

poverty rates relatively quickly. A degree of 

Financial Inclusion in a country reflects the 

complexity between demand and supply in the 

country's financial market. In order to establish the 

financial sector in accordance with the request, 

would be required a deep understanding about the 

necessary of the community, innovations 

appropriate and well targeted, and strong 

regulation. 

Family funding is chosen by SMEs as an 

alternative due to several factors. The first factor is 

the SMEs access to formal credit institutions are 

still lacking. Insani (2013) cites the opinion 

Mudrajad (2006) states that the low access of 

small industries to formal credit institutions cause 

they tend to rely their business financing on their 

own capital or other sources such as family, 

relatives, middlemen, and even moneylender. 

Now, the interest rate is a factor inhibiting SMEs 

access to banking and the banking system, next 

factor is a risk derived from family funding is 

smaller than the formal funding. Because it 

sometimes in a family funding there are no 

requirements given where it can reduce the risk, 

like the risk of return. (Insani, 2013) 

The successes of national development, one 

of them is marked by the formation of a stable 

financial system and provides benefits to all levels 

of society. In this case, financial institution play an 

important role through the intermediary function to 

promote economic growth, equitable income 

distribution, poverty alleviation, and the stability of 

the financial system. However, the rapid 

development of the financial industry is often not 

matched by access to adequate financial service. 

In addition, access to financial service is one of the 

basic prerequisites for the community to be 

involved in the economic system in a region. 

Public access to financial service in Indonesia 

are categorized as moderate compared to other 

developing countries. Public access to financial 

service in Indonesia is relatively better than the two 

emerging giant countries, India and China, but 

lower than Thailand, Malaysia, and South Korea. 

This means there are many opportunities to make 

the financial system more inclusive and provide 

social advantages. Access to financial service is a 

complex problem that includes the public as 

consumer and financial institution as producer. It 

requires a multi-dimensional approach to improve 

access to the financial institution. 

In economic development in Indonesia, 

banking plays an important role as an engine of 

activity financial inclusion because Indonesian 

bank have a share of 80 percent of activity in the 

financial market in Indonesia. However, financial 

inclusion is not only the task of Bank Indonesia, 

but also the Government in order to open up 

access to financial service to the broadest 

community. 

In order to encourage the usage of financial 

service development by the public, it is needed a 

policy to: solve market failure caused by 

asymmetric information and abuse of power; 

encourage financial service innovation in order to 

minimize the fund that covered by consumer and 
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producer; also give financial education and safety 

to consumer so the society can choose financial 

product that appropriate with their necessaries and 

avoid losses. The government can decrease the 

effect of market failure and encourage financial 

inclusion by building a legal framework and 

appropriate regulation, supporting the development 

of the business climate, promoting healthy 

competition and fair, as well as facilitating a kind of 

business schemes in order to encourage financial 

inclusion. 

The progress of technology promises for the 

expansion of financial inclusion in a country. The 

fund of transaction can be resistor in financial 

inclusion when supplier of financial service get 

loses because of give service to consumer with 

low income. Technology innovation, as mobile 

banking, internet banking, and debit card/credit are 

able to help minimize the fund of transaction in 

financial system. However, the aim of technology 

innovation for financial inclusive development 

would greatly depend on the level of financial 

sector development, market size, income structure 

and social. 

 
METHODOLOGY 

This study is explorative-descriptive. The 

population of this study is district/city in East Java 

as many as 38 districts/cities. Sample of this study 

is district/city in East Java, sampling technique 

used in this study is purposive sampling with 

consideration of to the category as industrial area. 

District/city as location of the study as many as 10 

(ten) districts/cities that are 1. Sidoarjo District, 2. 

Mojokerto City, 3. Jombang District, 4. Malang 

City, 5. Batu City, 6. Malang District, 7. Pasuruan 

District, 8. Probolinggo District, 9. Gresik District 

and 10. Lamongan District. After that, the 

respondent is the person/owner of business who is 

located in small industry of ten districts/cities. 

In this study, data collection is conducted 

randomly on SMEs in each of the center of small 

industry in the district / city respondent taken as 

many as 25 SMEs, thus the total number of 

respondent is 250 respondents. The primary data 

is SMEs in East Java with data collection through 

interview, Structured Questionery, obsevation, and 

Focus Group Discussion (FGD). Secondary data 

collection is conducted in agency and institution 

associated with the issue of financial inclusion. 

 
RESULT AND DISCUSSION 

Based on the findings of the Financial 

Services Authority (FSA) in 2013 found that only 

21.8 percent of Indonesia are classified as well 

financially literate. Well literate is a person who has 

knowledge of the products and services of financial 

institutions, including understanding the risks, 

rights and obligations, as well as having the skill to 

use the products and services of financial 

institutions. Constraints on the demand side that 

the other is in the form of income levels are 

relatively low, particularly in rural areas, which 

makes not necessarily their excess income (after 

consumption) which can be accumulated into 

savings. Even if there are, about whether the 

excess income amount is feasible or not a problem 

that should not be overlooked. These facts which if 

become latent obstacle in accelerating the 

expansion of access and deepening of the 

financial sector in Indonesia 

In general, businesses in the Micro, Small and 

Medium Enterprises (SMEs) has been doing 

financial administration although still modest 

(money in and out) finance companies have not 

been separated with the family finances, not to 

create cash flow and balance sheet business. 

Understanding of the investment is still lacking. 

especially on these indicators. In order for the 

implementation of the program to be sustainable, 

persuasively needs to be invested in SMEs 

understanding that business credit is given is not a 

free gift, but must be returned with a certain 

interest rate. That is, there is an inherent obligation 

of granting the credit. Which of these obligations 

will be able to be as good as they are able to 

process business loan obtained with effort and 

hard work. SMEs need to be made aware of the 

sympathetic way that the provision of credit in the 

future will be largely determined on the willingness 

and their ability to repay credit. In other words, 

increase or not their quality of life will be greatly 

affected by its access to capital. Awareness of life, 

or guarantee the survival of this, by Muhammad 

Yunus, is said to be far more important than any 

collateral. 

In general, in the Micro, Small and Medium 

Enterprises (SMEs) has been doing financial 

administration although still simple finance 

companies modelhave not been separated with the 

family finances, dcash flow and balance sheet. 

Understanding of the investment is still lacking. 

Particularly that indicators. Likewise, the people 

residing in areas with low financial inclusion index 

can be said still has no personal financial behavior 

is good or not been able to manage personal 

finances wisely. 
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In indicator budget, described by several 

items, namely a daily budget, monthly budget and 

financial planning decisions. Someone with a good 

personal financial behavior means it has been able 

to either make budgeting (budgeting) in their daily 

activities. The budgeting done daily or monthly 

basis. he was also able to properly think through 

the cook in a plan-financial planning will be 

decided (realized) in some of the future .Someone 

with the financial behavior that is not good will tend 

to use in ways that short if they are in the financial 

position of urgency. Even sometimes using  

moneylenders who actually it is really central will 

make a miserable financial condition in the future. 

 
CONCLUSION AND SUGGESTION 

According to the result and discussion, it can 

be concluded that the result of this study as 

follows:  

1. Trainees are perpetrators of Micro, Small and 

Medium Enterprises (SMEs) in an effort to 

increase financial literacy (financial literacy) has 

a characteristic, that the majority of SMEs 

produce consumer goods (consumer goods), 

especially those that are not durable, and had 

access to banks in terms of capital 

requirements;  funding  of business. 

2. Establishment of SMEs more through the 

process of production concept where SMEs 

through venture to manufacture products that 

SMEs capable of production, so the market is 

still limited. Started the business with the 

concept of production, the majority of SMEs do 

not know clearly the target market, because it 

has no market analysis capabilities. 

3. In the financial model development inlusif 

through three phases, namely Phase I is the 

phase of building trust between the Bank with 

SMEs. Phase II is the certainty which the bank 

must provide certainty easyservices and 

uncomplicated as well as pro-active with the 

needs of SMEs and phase III is educationwhere 

the Bank should be able to educateSMEs that 

feseable not bankable become feseable 

bankable and grow. 

Suggestion 

1. The Government simplify business licensing for 

SMEs 

2. Actors SMEs must have the mind set that relate 

to the Bank is important 

3. Perpetrators of SMEs to continue to improve 

business management 

4. The Government of SMEs seek to create 

partnerships with other businesses 

The government should help promote SME 

products with various parties 
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ABSTRACT 

This study tested the relation between organizational communication, organizational 
culture, work motivation, and job satisfaction on rganizational citizenship behavior (OCB), and 
their effect on the performance of lecturers. Research shows that organizational communication 
affects OCB. Good organizational culture has positive effect in increasing OCB. Work motivation 
affects the OCB. Lecturers who feel satisfied with the work will affect OCB. Organizational 
citizenship behavior inluences the performance of lecturers in UPN Veteran East Java. 
 
Keywords: Organizational Citizenship Behavior, Performance 

 
PRELIMINARY 

The performance of Indonesian lecturers 

in research, scientific development, and 

international publications is still low compared 

to foreign lecturers. Based on 2004 data of 

The World Bank, Indonesian researchers 

comprise of a total of 207 researchers per 

million inhabitants. Research SCImago in 

1996-2008 ranked Indonesia in 64 of the 234 

countries studied. Number of Indonesians 

publications reached only 9194 documents 

where the figure is much smaller compared 

with the other ASEAN countries in view of the 

number of researchers, college educated 

master as many as 71 489 people, qualified 

doctors 13 033 people, and a professor of 

4,500 people. .(http://www.republika.co.id/ 

berita/pendidikan/riset/11/02/23/165834-

budaya-penelitian-di-indonesia-masih-endah). 

Data taken from research performance 

indicators measurement (key performance 

indicator) show some funded research 

conducted between 2008 to 2016 for all field 

of research in UPNV East Java, such as; food 

innovation, energy, environmental 

management, environmentally friendly 

biotechnology, social and economic 

empowerment on average, the number 

increases annually, between 6-17 (http://www. 

lppm.upnvjatim.ac.id/deskripsi/CSK.pdf), 

however, the number is considered low when 

it is compared to the number of active 

lecturers in bachelor (S1) and master (S2) 

programme in 22 courses as listed in the data 

base of Higher Education, 

(http://forlap.dikti.go.id/perguruantinggi/detail/

MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtO

DUxMzJGRDNCMjc2). When the number is 

also compared to the number of lecturers—

there are 378 qualified lecturers with 268 

Masters and 49 Phd—the number looks 

unbalance   (http://www.pers-

upn.com/mainsite/index.php/informasi/berita/1

31-upn-jatim-dorong-dosen dan-mahasiswa-

jadi-peneliti.html). 

Another picture related to the low 

performance can be seen from the complaint 

rate of students taken from academic services 

quality evaluation UPNV East Java; the 

presence of professors is low, the lecture 

material and supporting of the learning 

process is not renewable, e-learning is still 

empty, and the difficulty in meeting lecturers 

for thesis guidance and guardianship 

(http://www.pdpt.upnjatim.ac.id/evaluasiMutu

Uts.asp). Under these conditions, in general, it 

can be stated that the performance of UPNV 

East Java is still low, which is caused in part 

by poor performance of lecturers. This calls 

for the need to change and to create an 

effective adaptation of positive behavior from 

both inside and outside the primary role of 

lecturers themselves. 

In the context of higher education, 

lecturers who perform duties voluntarily 

outside their main responsibility can be 

http://www.republika.co.id/%20berita/pendidikan/riset/11/02/23/165834-budaya-penelitian-di-indonesia-masih-endah
http://www.republika.co.id/%20berita/pendidikan/riset/11/02/23/165834-budaya-penelitian-di-indonesia-masih-endah
http://www.republika.co.id/%20berita/pendidikan/riset/11/02/23/165834-budaya-penelitian-di-indonesia-masih-endah
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNCMjc2
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNCMjc2
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNCMjc2
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pdpt.upnjatim.ac.id/evaluasiMutuUts.asp
http://www.pdpt.upnjatim.ac.id/evaluasiMutuUts.asp
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considered to form an organizational 

citizenship behavior (OCB). OCB is the 

behavior of individuals who are free, not 

directly or explicitly recognized in the award 

system and to promote the effective 

functioning of the organization. OCB is 

employee behavior that exceeds the required 

role, which is not directly or explicitly 

recognized by formal. OCB is seen as a free 

from reward system, in the sense that the 

behavior is not a requirement that must be 

implemented in a particular role or specific job 

descriptions, or this behavior is a personal 

choice (Podsakoff et al. 2000: 513). OCB is 

also often interpreted as a behavior that 

exceeds the formal obligations that are not 

related to direct compensation. That is, 

someone who has a high OCB will not be paid 

in cash or in a particular bonus. Organizations 

that have employees with good OCB, will 

have better performance than any other 

organization (Bienstock et. al, 2003). 

Although, the concept is very important in the 

service sector and have been implemented in 

hospitals, restaurants and many other 

organizations, but until now the concept has 

been overlooked in the context of the school 

(Cantrell et al, 2001; DiPaola and Tschannen 

Moran, 2001; DiPaola et al 2007; Jurewicz, 

2004, in Farooqui, 2012), and at the university 

level (Farooqui, 2012). 

Seeing the importance of high 

performance through OCB of lecturers, the 

university needs to consider a number of 

important organizational factors associated 

with that variable. There are several factors 

affect this extra role behavior, such as 

information systems and organizational 

communication, organizational culture, 

motivation and job satisfaction. This study was 

designed to analyze a number of factors 

and/or part of organizational communication, 

organizational culture, motivation and job 

satisfaction, that affect organizational 

citizenship behavior (OCB) of lecturer, and its 

relation to the performance of lecturers in the 

University of Pembangunan Nasional 

“Veteran” East Java. 

LITERATURE AND HYPOTHESES 

Organizational Communication 

Organizational communication is a form of 

interpersonal communication in guiding the 

communication of working relationships of 

employees within an organization (Blake et al 

2008 in Ghaderi and Beigzadeh, 2014). 

Organizational communication plays an 

important role in the development of 

satisfaction in an organization. 

Communication satisfaction is a strong 

predictor of all dimensions of OCB (Sheykh 

Nader et. al, 2010). Kandlousi et al (2010), 

Gadheri and Beigzadeh (2014), Yildirim 

(2014), confirms that the organizational 

communication affect positively to 

organizational citizenship behavior (OCB). 

The politeness to communicate, information 

sharing, and communication clarity, taken as 

indicators that can develop communication 

satisfaction (Sheykh Nader et. Al, 2010; 

Gadheri and Beigzadeh, 2014; Yildirim, 2014). 

H1: Organizational communication influences 
organizational citizenship behavior (OCB)  

 
Organizational Culture 

Glaser et al. (1987), states that the 

organizational culture is often portrayed 

values that are shared among the member of 

organization. The patterns of beliefs, symbols, 

rituals and myths that developed over time 

and serves as the glue that holds the 

organization. Robbins (1996), states that the 

organizational culture is a common perception 

held by members of the organization, and a 

system of shared meaning. Bliss (1999) says 

that in the culture there is an agreement which 

refers to a system of shared meaning, 

embraced by members of the organization to 

differentiate organization from one another. 

Cultural organizations deemed to affect the 

OCB, the indicators are: suitability of duty with 

the organization's vision, discipline and ethics, 

and work coordination (Robbins, 1996; 

Mohanty and Rath, 2012; Darsana, 2013). 

H2: Organizational culture influences 
organizational citizenship behavior (OCB)  
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Work Motivation 

Kreitner and Kinicki (1995) defines 

motivation as: “All those striving conditions 

variously described as wished as wishes, 

desires, needs drives and the like”. Gachter 

and Falk (2000) states that motivation is the 

driving force that exist in a person to act. To 

be able to carry out tasks and work well 

requires motivation. Employees have a high 

motivation to work will be able to perform the 

job better than those without motivation. 

Motivation lies within oneself. Motivation 

within can be in the form of immaterial, 

emotional, spiritual, and values or certain 

beliefs. Work motivation can influence OCB 

(Gatcher and Falk, 2000). Indicators taken 

are: the attention of superiors, the confidence 

of the leadership, and the freedom of affiliates 

in the work (Aslinda, 2014; Raghoersbarsing, 

2011). 

H3: Work motivation influences organizational 
citizenship behavior (OCB)  

 
Job Satisfaction 

According to Handoko (1994: 193), job 

satisfaction is an emotional state, that is 

pleasant or unpleasant, on how the 

employees view their job. Job satisfaction is a 

form of people's feelings toward their work, 

work situation, and relations with colleagues. 

He further stresses that employees 

satisfaction is influenced by their response to 

the intrinsic and extrinsic rewards. The 

intrinsic value is a feeling of employees for the 

work they do. While extrinsic reward is the 

feeling such as going to work, sense of 

responsibility, challenge and recognition. 

Extrinsic reward is a situation that occurs 

outside the work, such as working well in 

accordance with what is expected by the 

company, the employee wages, salaries, and 

bonuses. According to the Organ (1988; in 

Bolino, Turnley and Bloodgood 2002: 505), 

job satisfaction affects the OCB in the form of 

free individual behavior, not directly or 

explicitly recognized in the award system; 

intrinsic and extrinsic, and to promote the 

effective functioning of the organization. In 

other words, OCB is employee behavior that 

exceeds the required role, which is not directly 

or explicitly recognized by the formal reward 

system. Free in the sense that the behavior is 

not a requirement that must be implemented 

in a particular role or specific job descriptions, 

or behavior is a personal choice. 

H4: Job satisfaction influences organizational 
citizenship behavior (OCB). 

 
Organizational Citizenship Behavior (OCB) 

and Performance 

The concept of Organizational Citizenship 

Behavior (OCB) was first discussed in the 

research literature organizational in the early 

1980's (Bateman and Organ, 1983; Smith et 

al., 1983; in Bienstock et al. (2003: 360). 

Robbins (2001: 31) suggested that OCB is a 

behavioral choice that does not become part 

of the obligation of formal employment of an 

employee, but to support the functioning of the 

organization effectively. OCB also often 

defined as behavior that exceeds the formal 

obligations (extra role) that are not related to 

direct compensation (Appelbaum, 2004 ). 

Bogler and Somech (2005) recorded more 

than 150 articles published in scientific 

journals in the period 1997 to 1998. the basis 

of extra-role behavior may be found in the 

organizational analysis conducted Barnard 

(1938) (in Turnipseed and Murkison, 1996), 

which emphasizes the willingness of the 

members of the organization to contribute to 

the organization. Marshall (1950) in Vigoda 

and Golembiewski (2001: 279) argues that the 

general citizenship behavior refers to the three 

main elements, namely, obedience, loyalty, 

and participation. Obedience and loyalty are a 

natural definition of citizenship in the broad 

sense. While in other sense, the essence of 

citizenship behavior is participation. In 

participation, attention was mainly aimed at 

the area of governance, communal or local 

lives, and organizational area or workplace. 

According to the Organ (1988) in the 

Tang and Ibrahim (1998: 530), OCB has five 

dimensions: 1. Altruism, a behavior that helps 

others in dealing with problems in its work; 2. 

Conscientiousness refers to a person's 

behavior timely, high attendance rates, and is 
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above the normal expected requirements; 3. 

Civic virtue indicates a contribution to the 

political issues within an organization to a 

responsibility; 4. Courtesy show politeness 

and respect shown in each behavior; and 5. 

Sportmanships indicate someone who does 

not like protesting or asking dissatisfaction 

with minor problems. 

Performance is certain actions show by 

employees in accordance with its role within 

the company (Mondy and Noe, 1996). Faculty 

performance is a real behavior displayed by 

lecturers as the resulting performance of 

functional role as an academic. Waldman 

(1994) defines performance as a level of 

achievement or the execution of certain tasks. 

Faculty performance can be defined as the 

work achieved by the lecturer in a specified 

period in accordance with the authority and 

responsibility of academic answer as 

functional staff. Faculty performance in 

carrying out duties Tridarma rated universities 

imposed upon him. Madgopes (in Nasarudin, 

2001: 18), called the seven indicators of 

faculty performance: 1. The productivity of 

lecturers on a course from time to time; 2. The 

quality of lecturers in carrying out their duties 

and responsibilities; 3. The quantity of 

initiative actions in finding strategies for 

realizing work program; 4. Working closely 

with faculty, staff and the community in 

planning and implementing the objectives of 

the program; 5. The success of lecturer in 

every activity courses, especially in finding a 

solution in solving the problems faced during 

the performance of their duties; 6. The ability 

of lecturer in overcoming the pressure and 

intervention from outside parties and 

employers; and 7. The ability of lecturer in 

generating and managing motivation in 

themselves and their environment. 

Faculty performance can also be 

measured through: 1. Responsibility; 2. 

Initiatives; 3. Fortitude; 4. Honesty; 5. 

Cooperation; 6. Behavior; 7. Planning; 8. 

Supervision and control; 9. Decision-making; 

and 10. Guidance staff. (Martoyo, 1998: 97-

98). In the assessment of the performance of 

college lecturer mentioned functions in 

supporting the performance of courses, 

namely: 1. Lecturer as an educator; 2. 

Lecturer as a researcher; 3. Lecturer as a 

servant to the community; 4. Lecturer as a 

student counselor or guidance; 5. Lecturer as 

a leader; 6. Lecturer as an innovator; and 7. 

Lecturer as a motivator (The Ministry of 

National Education; 2007). Performance 

indicators taken for this research are: ability to 

meet the employment targets, the ability to 

fulfill job descriptions, and performance 

capabilities pre-defined role. Marita Ahdiyana 

(2013), Tehran and Abtahi (2013), and 

Chamariyah et al (2015), states that there is a 

positive influence between OCB with 

employee performance. Employees with high 

OCB will show better performance than those 

who do not have the OCB. 

H5: Communication and organizational 

culture, as well as the motivation and job 

satisfaction influence on faculty 

performance through organizational 

citizenship behavior (OCB) 
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Picture 1 Research Model  

 

RESEARCH METHOD 
Population and Sample Research 
 The population is 378 lecturers of The 
University of Pembangunan National 
"Veteran" East Java totaling (EPSBED Higher 
Education 2012). Samples of this study is the 
number of variables (6 variables) multiplied by 
the number of observation/variable indicator 
(20 indicators), which is 6 x 20 = 120 lecturers 
(Ghozali, 2004). Proportional random 
sampling is used to assign the sample 
lecturers in each faculty. This research applies 
Structural Equation Modeling (SEM) approach 
Partial Least Square (PLS); SEM-based 
component or a variant (variance) (Ghozali, 
2004). 
 
RESULTS AND DISCUSSION 
RESULTS 

 Based on the results of questionnaires 
conducted to the respondents, amounting to 
120 people can be summarized in descriptive 
statistics table below: 
 
 
 
 
 
 
 
 
 
 
 
 

 
Table 1. Descriptive Statistics 

 N Min Max Mean sd 

X1.1 120 2 5 4,01 ,667 
X1.2 120 2 5 3,83 ,803 
X1.3 120 2 5 3,93 ,769 
X2.1 120 1 5 3,96 1,040 
X2.2 120 2 5 3,90 ,738 
X2.3 120 2 5 3,76 ,722 
X3.1 120 2 5 3,65 ,669 
X3.2 120 2 5 4,00 ,698 
X3.3 120 2 5 4,03 ,685 
X4.1 120 2 5 3,89 ,605 
X4.2 120 2 5 3,93 ,610 
X4.3 120 2 5 4,47 ,685 
Y1.1 120 3 5 4,37 ,621 
Y1.2 120 1 5 3,50 ,917 
Y1.3 120 2 5 3,71 ,782 
Y1.4 120 2 5 3,77 ,930 
Y1.5 120 2 5 3,70 ,751 
Z1.1 120 2 5 3,69 ,731 
Z1.2 120 2 5 3,73 ,788 
Z1.3 120 2 5 3,82 ,648 
Valid N 

(listwise) 
120     

 

From the above table can be deduced 

that respondents in all indicators of the 

average scores ranged from 2 to 5, while the 

answer to a score of 1 is only found in two 

indicators X2.1 and Y1.2. with an average 

standard deviation above 0.5. This can be 

interpreted that respondents varied or do not 

have the same understanding of one another. 

The measurement of validity for each 

indicator of each variable can be seen in the 

table below: 

 
 
 
 

Organizational 
Member with Their 
Characteristics  
 

Organization 
With Its 
Characteristics 
 

Organizational 
Communication 
Organizational 
Culture 

Work Motivation  
Job Satisfaction 

Organizational 
Citizenship 
Behavioral 
(OCB) 

Performan

ce 
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Table 2. Outer Loadings (Mean, STDEV, T-Values) 

  Loading 
Factor (O) 

Sample 
Mean (M) 

Standard 
Deviation 
(STDEV) 

Standard 
Error 

(STERR) 

T Statistics 
(|O/STERR|) 

X1.1 <- Organizational 
communication (X1) 

0,853024 0,853032 0,029391 0,029391 29,023289 

X1.2 <- Organizational 
communication (X1) 

0,885990 0,886344 0,018795 0,018795 47,140369 

X1.3 <- Organizational 
communication (X1) 

0,857050 0,856335 0,026865 0,026865 31,902104 

X2.1 <- Organizational 
Culture (X2) 

0,851522 0,850317 0,029452 0,029452 28,911770 

X2.2 <- Organizational 
Culture (X2) 

0,899762 0,898323 0,018353 0,018353 49,026387 

X2.3 <- Organizational 
Culture (X2) 

0,806197 0,802248 0,032545 0,032545 24,771941 

X3.1 <- Work Motivation 
(X3) 

0,750986 0,744198 0,052151 0,052151 14,400234 

X3.2 <- Work Motivation 
(X3) 

0,871517 0,871821 0,017111 0,017111 50,934197 

X3.3 <- Work Motivation 
(X3) 

0,674753 0,680674 0,053624 0,053624 12,583003 

X4.1 <- Job Satisfaction 
(X4) 

0,891750 0,891449 0,017554 0,017554 50,801207 

X4.2 <- Job Satisfaction 
(X4) 

0,847782 0,850959 0,023406 0,023406 36,220754 

X4.3 <- Job Satisfaction 
(X4) 

0,877468 0,877818 0,023547 0,023547 37,263737 

Y1.1 <- OCB (Y1) 0,738749 0,740689 0,041314 0,041314 17,881448 
Y1.2 <- OCB (Y1) 0,754337 0,755764 0,056478 0,056478 13,356304 
Y1.3 <- OCB (Y1) 0,746521 0,747208 0,047742 0,047742 15,636483 
Y1.4 <- OCB (Y1) 0,495326 0,503456 0,064813 0,064813 7,642386 
Y1.5 <- OCB (Y1) 0,789748 0,789369 0,046869 0,046869 16,850201 

Z1.1 <- Performance (Z1) 0,869146 0,868753 0,024322 0,024322 35,734249 
Z1.2 <- Performance (Z1) 0,848993 0,849503 0,026079 0,026079 32,555078 
Z1.3 <- Performance (Z1) 0,874588 0,872361 0,030091 0,030091 29,064833 

 
The validity of indicators is measured 

from the factor loading value; variable to be 

greater than 0.5 and or T-Statistic values 

greater than 1.96 (the value Z at α = 0.05). 

Loading factor is a correlation between the 

indicator variable, if it is greater than 0.5, then 

the correlation is valid and if the T-Statistic 

values greater than 1.96 then it has a 

significant correlation. Based on the tables 

outer loading above, all reflective indicators 

from all variables, show the loading factor 

(original sample estimate) greater than 0.50 

and or significant (T-Statistic value more than 

the value of Z α = 0.05 (5%) = 1.96). The 

estimation of all indicators in this research can 

be said to have met convergen validity or 

good validity. 

Furthermore, the discriminant validity of 

indicators is tested by looking at the value of 

square root of average variance extracted 

(AVE). Recommended value is above 0.5. 

Here are the values AVE in this study: 

Table 3. Average Variance Extracted (Ave) 

  AVE 

Organizational communication (X1) 0,749054 
Organizational culture (X2) 0,728205 
Work Motivation (X3) 0,592938 
Job Satisfaction (X4) 0,761301 
OCB (Y1) 0,508223 
Performance (Z1) 0,747036 

 
The table above gives AVE values above 

0.5 for all constructs contained in the research 
model. The lowest value AVE is equal to 
0.508 in the construct of OCB. 

Reliability test is can be seen from the 
value of the composite reliability indicator that 
measures the construct. Composite reliability 
results will indicate if a satisfactory score 
above 0.7. Here are the composite reliability 
values at the output: 
 
Table 4. Composite Reliability 

  Composite Reliability 

Organizational communication (X1) 0,899520 
Organizational culture (X2) 0,889155 
Work Motivation (X3) 0,812084 
Job Satisfaction (X4) 0,905338 
OCB (Y1) 0,834778 
Performance (Z1) 0,898559 
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The above table shows that the value of 

composite reliability for all constructs is above 

0.7. This indicates that the construct meets 

the criteria of discriminant validity. Composite 

value of the lowest reliability is 0,812 on Work 

Motivation. Test of reliability can also be 

strengthened by Cronbach's Alpha: 

 
Table 5. Cronbach’s Alpha 

  Cronbach’s 
Alpha 

Organizational communication (X1) 0,833686 
Organizational culture (X2) 0,812104 
Work Motivation (X3) 0,649964 
Job Satisfaction (X4) 0,843365 
OCB (Y1) 0,749321 
Performance (Z1) 0,830610 

 
Recommended value is above 0.6. The 

above table shows that the value of 

Cronbach's Alpha for all constructs are above 

0.6. The lowest value is 0.649 for work 

motivation. The model is estimated to meet 

criteria Outer Model, subsequent testing of 

structural models (Inner model). Here are the 

values of R-Square on the construct: 

 

Table 6. R-Square 

  R
2
 

Organizational communication (X1)  
Organizational culture (X2)  
Work Motivation (X3)  
Job Satisfaction (X4)  
OCB (Y1) 0,685614 
Performance (Z1) 0,572292 

 
The value of R-Square for 

Organizational Citizenship Behavior (OCB) is 

approximately 0.686, which means that the 

variables of Organizational communication, 

Organizational Culture, Work Motivation and 

Job Satisfaction effect on Organizational 

Citizenship Behavior (OCB) is 68.6%. While 

the rest of 31.4% is explained by other 

variables. The value of R-Square for 

Performance Lecturer amounted to 0.572 

means that the influence of Organizational 

Citizenship Behavior (OCB) on Performance 

is 57.2%. While the remaining of 42.8% is 

explained by other variables not included in 

this study. The hypotheses testing gave 

results as follow: 

 

 
Table 7. Hypotheses Testing 

  Path 
Coefficients 

(O) 

Sample 
Mean (M) 

Standard 
Deviation 
(STDEV) 

Standard 
Error (STERR) 

T Statistics 
(|O/STERR|) 

Organizational 
communication (X1) -> 

OCB (Y1) 

0,191329 0,189614 0,068089 0,068089 2,809996 

Organizational culture 
(X2) -> OCB (Y1) 

0,345730 0,343742 0,110648 0,110648 3,124588 

Work Motivation (X3) -
> OCB (Y1) 

0,183207 0,187901 0,082094 0,082094 2,231659 

Job Satisfaction (X4) -
> OCB (Y1) 

0,188984 0,187108 0,076930 0,076930 2,456566 

OCB (Y1) -> 
Performance (Z1) 

0,756500 0,755867 0,047193 0,047193 16,030066 

 
DISCUSSION 

The table above can be deduced as 

follows: 1) The effect of organizational 

communication on OCB is significant with the 

T-statistic of 2.809996 (> 1.96). Path 

coefficient has positive value 0.191329, which 

indicates that the direction of the relationship 

between organizational communication with 

OCB is positive. Thus the hypothesis H1 in 

this study which states that 'communication 

organisation effects OCB' is acceptable; 2) 

The effect of organizational culture on OCB is 

significant with the T-statistic of 3.124588 (> 

1.96). Path coefficient has positive value 

0.345730, which indicates that the direction of 

the relationship between organizational 

culture to OCB is positive. Thus the 

hypothesis H2 in this study which states that 

‘organisation culture effects OCB' is 

acceptable; 3) The effect of work motivation 

on OCB is significant with the T-statistic of 

2.231659 (> 1.96). Path coefficient has 

positive value 0.183207, which indicates that 

the direction of the relationship between work 
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motivation to OCB is positive. Thus the 

hypothesis H3 in this study which states that 

'work motivation gives positive effect to OCB' 

is acceptable; 4) The effect of job satisfaction 

on OCB is significant with the T-statistic of 

2.456566 (> 1.96). Path coefficient has 

positive value 0.188984 which indicates that 

the direction of the relationship between job 

satisfaction with OCB is positive. Thus the 

hypothesis H4 in this study which states that 

'job satisfaction has positive influence on 

OCB' is acceptable; and 5) The relationship 

between OCB on performance is significant 

with the T-statistic of 16.030066 (> 1.96). Path 

coefficient has positive value 0.756500, which 

indicates that the direction of the relationship 

between OCB with performance is positive. 

Thus the hypothesis H5 in this study which 

states that 'OCB gives effect on performance ' 

is acceptable. 

From four exogenous variables; 

organizational communication, organizational 

culture, work motivation, and job satisfaction, 

the most dominant influence on the 

endogenous variables OCB is a organizational 

culture with the value of the path coefficients 

or loading factor of 0.346, followed by the 

organizational communication with a loading 

factor of 1.191, job satisfaction with loading 

factor of 0.198, and work motivation with the 

loading factor of 0.183. Where the four 

exogenous variables generate R-Square to 

OCB: 0.686 or 68.6%. As for the endogenous 

variables OCB on performance, gives loading 

factor 0.756 or highest among the loading 

factor on this research model, and is followed 

by the R-Square 0.572 or 57.2%. 

Organizational communication gave positive 

significant effect on OCB with path coefficient 

value of 0.191329 with T-Stats value of 

2.809996> 1.96 (α = 5%). This shows that 

organizational communication support the 

enhancement of organizational citizenship 

behavior (OCB) among the lecturers of UPNV. 

These results are in line with, and support the 

results of previous studies conducted by 

Kandlousi et al (2010), Gadheri and 

Beigzadeh (2014), Yildirim (2014); that 

organizational communication correlates 

positively to organizational citizenship 

behavior (OCB). 

Organizational culture effects on 

organizational citizenship behavior (OCB) with 

significantly positive results, with a path 

coefficient value of 0.34573 and the value of 

T-Stats of 3.124> 1.96 (α = 5%). This shows 

that the organizational culture supports the 

creation of organizational citizenship behavior 

(OCB). The culture will affect the formation of 

attitudes, the capacity for empathy to others, 

and the environment and aligning values 

among the lecturers. These values are 

important for maintaining and improving social 

interaction. Moreover, to give good 

performance is not always driven by 

something that benefit him or her alone. 

These culture will automatically improve the 

behavior of the OCB. This is consistent with 

researches conducted by Mohanty and Rath 

(2012) and Made Darsana (2013), that 

organizational culture will improve 

organizational citizenship behavior (OCB). 

Work motivation influences on organizational 

citizenship behavior (OCB) is shown from 

significantly positive results of path coefficient  

.183207 and T-Stats value of 2.231659> 1.96 

(α = 5%). As the paradigm held in UPNV East 

Java is a campus of defending the country 

(bela negara), it is not surprising that indirectly 

OCB behavior is always in the mind of each 

faculty, via work-oriented behavior. The result 

is consistent with previous researches 

conducted by Ibrahim and Aslinda (2014) and 

Raghoerbarsing (2011). 

The effect of job satisfaction on 

organizational citizenship behavior (OCB) has 

significantly positive results, with a path 

coefficient of .188984 and value T-statistic 

2.456566> 1.96 (α = 5%). It shows that 

organizational citizenship behavior (OCB) 

among lecturer is influenced by job 

satisfaction. The results of this study support 

previous research undertaken by 

Kittilertpaisane et al (2014), Arif and Chohan 

(2012), and Jehad et al (2011). Their studies 

stated that when employees experience 
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satisfaction in their work, it will form their 

behavior that leads to extra role behavior 

regardless of profit or loss in the works. This is 

in line with the concept of organizational 

citizenship behavior (OCB). Final result shows 

that organizational citizenship behavior (OCB) 

will affect the performance of lecturers. This is 

shown on significant positive results, with a 

path coefficient of 0.7565 and the value of the 

T-statistic 16.030066> 1.96 (α = 5%). The test 

yield positive results. Lecturers who have 

organizational citizenship behavior (OCB) will 

work without hesitation, burden, or 

disinterested. They voluntarily show actions 

beyond their obligations, not paying attention 

to self-interest (Sloat, 1999), does not require 

a job description, and have tendency to avoid 

disscussing formal reward system. Their show 

high cooperation co-workers and receive 

special orders without complaint (Organ and 

Konovski, 1989). OCB improved performance 

on lecturers. It is also supported by research 

previously conducted by Ahdiyana (2013), 

Tehran and Abtahi (2013), and Chamariyah et 

al (2015). They prove that there is a 

correlation and influence of the OCB on 

employee performance. 

Overall results from this study show that 

lecturers who has OCB could manage their 

extra role behavior or able to choose the best 

behavior for the benefit of their organization. 

Borman and Motowidlo (1993) states that the 

presence of this type of behaviour is able to 

smoothing interaction, reducing the disputes, 

and improving the performance. OCB 

contribute to the transformation of resources, 

innovatiness, and adaptability to increase 

individual performance, and also 

organizational performance (Organ, 1988; 

Netemeyer et al., 1997). OCB could also 

increase the effectiveness and efficiency of 

the deployment of resources, time and 

problem solving among employee in a 

collective way and interdependence. OCB 

behavior does not receive a direct payment or 

sanction, but the constructive attitude shown 

by lecturers will give a positive assessment by 

supervisors. The OCB will also increase trust 

and respect of subordinates on superiors so 

that they are motivated to do more than is 

expected by their superiors. In accordance 

with the concept of OCB, creating a major 

changes in the organizational behavior, would 

lead the organization to be more innovative, 

flexible, productive, and responsive (Garg and 

Rastogi, 2006). 

 
CONCLUSIONS 

Organizational culture support the 

development of OCB among lecturer through 

creation of shared values, enhancement of 

good working environment, and improvement 

in employees interaction. Intuitively it has 

effect on the way people interact, 

communicate and share information and 

knowledge within organization. Good 

communication between the lecturers with 

stakeholders in UPN Veteran East Java will 

improve OCB. Improvement in reward system 

and the way people performing their job and 

duties, will support the creation of OCB 

among lecturers. Lecturers who feel satisfy 

with their working condition will affect the 

enhancement of extra role behavior. The extra 

role behavior related to OCB improve the 

performance of lecturers, and at the end will 

also improve the performance of UPN Veteran 

East Java. 

Since the study only focus on four 

variables; organizational communication, 

organizational culture, work motivation, and 

job satisfaction, it is recommended to study 

other variables that affect OCB in the higher 

education service industry. It is also 

recommended to expand the respondents not 

only lecturers, but also all employees in the 

university to obtain full picture of OCB and 

performance. last but not least, a longitudinal 

survey of the same variables or research 

model, will create benefit in showing the long 

term development and/or improvement of 

OCB and its relation to long term lecturers’ 

perfomance. 

 
BIBLIOGRAPHY 
Ace Suryadi. 2001. Questioning the Quality of 

Education. Compass, 4 April 2001. 



International Seminar for Research Month 

Innovation, Development and Utilization of Research and Community Service 

November 15
th

, 2016, Surabaya, Indonesia 
 

89 

Appelbaum, S., et al. 2004. Organizational Citizenship 
Behavior: A Case Study of Culture, Leadership and 
Trust. Management Decision, Vol. 42 No. 1, 2004 
pp.13-40 

Beach, Lee Roy, 1993, Making The Right Decision 
Organiztional Culture, Vision and Planning. United 
States of America: Prentice-Hall Inc. 

Bliss, Wliam G., 1999 Why is Corporate Important ?. 
Work force pp 8-9 

Bienstock, C.C., DeMoranville, C.W., and Smith, R.K. 
2003. Organizational Citizenship Behavior and 
Service Quality. Journal of Services Marketing, Vol 
17 No. 4, 2003 pp. 357- 378 

Bogler, R., and Somech, A. 2005. Organizational 
Citizenship Behavior in School.How Does it Relate 
to Participation in Decision Making ?. Journal of 
Educational Administration, Vol. 43 No. 5, 2005 pp. 
420-438 

Bolino, M.C., Turnley, W.H., and Bloodgood, J.M. 2002. 
Citizenship Behavior and the Creation of Social 
Capital in Organization. Academy of Management 
Journal, Vol. 7, No. 4, 2002 pp. 502-522 

Dole, Carol and Schroeder, Richard G., 2001, The 
Impact of Varios on the Personality Factors, Job 
Satisfaction and Turn Over Intentions of 
Professional Accountants. Managerial Auditing 
Journal, Vol. 16 # 4 pp 234-245 

Effendy, Onong, Uchjana. 1993. Science, Theory and 
Philosophy of Communication. Bandung: PT. Citra 
Aditya Bakti. 

Effendy, Onong, Uchjana. 1998. Communication and 
Modernization. Bandung: Alumni. 

Farooqui, M. R, 2012, Measuring Organizational 
Citizenship Behavior (OCB) as a Consequence of 
Organizational Climate (OC), the Asian Journal of 
Business Management 4 (3): 294-302. 

Gachter, Simon and Falk, Armin, 2000, Work Motivation, 
Institutions and Performance, The Participants of 
the first Asian Conference on Eperimental 
Business Research at the Hong Kong University of 
Science and Tehnology, Working Paper pp 1-18 

Ghaderi, Marouf and Beigzadeh, Yousef. 2014. 
Investigating the Effect of Organizational 
Communication on Organizational Citizenship 
Behavior. www.sciencejournal.in. Volume 3, 
Special Issue- 5, ISSN: 2319-4731 (p); 2319-5037 
(e) 

Ghozali, Imam 2004, Structural Equation Modeling 
Concepts and Applications by Amos Program Ver 
5.0. Agency Publisher Diponegoro University, 
Semarang. 

Glaser, Susan R; Zamanou, Sonia and Kenneth Hacker, 
1987, Measuring and Interpreting Organizational 
Culture. Management Communication Quartely 
Vol.1 2 pp 173-178. 

Grund, Christian and Sliwka, Dirk, 2001, The Impact of 
Wage Increase Job Satisfaction on-Empiorical 
Theoretical Evidence and Implications, IZA'S 
Research Area Mobility and Flexibility of Labor 
Market, Bonn, Germanypp.13-14. 

Hany, T. Handoko 1994 Personnel Management and 
Resources ManusiaYogyakarta BPFE 

Hofstede, Geert, 1986, Culture's Consequences, 
International Differences in Work - Related Values. 

Sage Publications, Beverly Hills / London / New 
Delhi. 

Kreitner, Robert, Kinicki, Angelo, 1995, Organizational 
Behavior, Third Edition, Printed in The United State 
of America: Richard D. Irwin Inc. 

Luthans, Fred, 1992, Organizational Behavior, Sixth 
Edition, Singapore: McGraw Hill Book Co. 

R. Wayne Mondy and Noe, Robert M., 1996, Human 
Resource Management, Printed in The United 
States of America: Prentice Hall International, Inc. 

Sheykh Nader A. E. K., Ali. A. J., and Abdollahi. A. 2010. 
Organizational Citizenship Behavior in Concern of 
Communication Satisfaction: The Role of the 
Formal and Informal Communication. International 
Journal of Business and Management. 
www.ccsenet.org/ijbm. Vol. 5, No. 10; October, 

Nasarudin, 2001. Job satisfaction and organizational 
commitment Among the Malaysian workforce. 
Proceedings of the 5 th Asian Academy of 
Management Conference Klantan Pahang pp. 270-
276. 

Robbins, Stephen P. Organizational Behavior 1996, 
Concept-Controversy-Aplikaso, Edition Indonesian, 
Jakarta, PT.Prenhalindo. 

Robbins, Stephen P., 2001, Organizational Behavior, 
Upper Saddle River, New Jersey Prentice- Hall Inc. 

Sugiyono, 1999, Non-parametric statistics for Research, 
Alfabeta, Bandung 

 
Tang, L.T., and Ibrahim. 1998. antecedents of 

Organizational Citizenship Behavior Revisited: 
Public Personnel in the United States and in the 
Middle East. Public Personnel Management, Vol. 
27, 4: 529-551 

Turnipseed, D., and Murkison, G. 1996. Organization 
Citizenship Behavior: an Examination of the 
Influence of the Workplace. Leadership & 
Organization Development Journal. 17/2 [1996] 42-
47 13-40 

Vigoda, E., and Goliembiewski, R.T. 2001. Citizenship 
Behavior and the Spirit of New Managerialism. A 
Theoretical Framework and Challenge for 
Governance, American Review of Public 
Administration.Vol. 31 No. 3. September 2001 273-
295 

Waldman, David A., 1994, The Contribution of Total 
Anality Management to aTheory of Work 
performance, Academy of Management Review, 
Vol 19No.3, pp 210-536. 

Yıldırım, Osman, 2014. The Impact of Organizational 
Communication on Organizational Citizenship 
Behavior: Research Findings. Procedia-Social and 
Behavioral Sciences 150 (2014) 1095 - 1100 

http://www.republika.co.id/berita/pendidikan/riset/11/02/2
3/16583-budaya-penelitian-di-indonesia-masih-
rendah. 

http://www.lppm.upnvjatim.ac.id/deskripsi/CSK.pdf. 
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0

QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNC
Mjc2. 

http://www.pers-
upn.com/mainsite/index.php/informasi/berita/131-
upn-jatim-dorong-dosen dan-mahasiswa-jadi-
peneliti.html.  

 
 
  

http://www.republika.co.id/berita/pendidikan/riset/11/02/23/16583-budaya-penelitian-di-indonesia-masih-rendah
http://www.republika.co.id/berita/pendidikan/riset/11/02/23/16583-budaya-penelitian-di-indonesia-masih-rendah
http://www.republika.co.id/berita/pendidikan/riset/11/02/23/16583-budaya-penelitian-di-indonesia-masih-rendah
http://www.lppm.upnvjatim.ac.id/deskripsi/CSK.pdf
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNCMjc2
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNCMjc2
http://forlap.dikti.go.id/perguruantinggi/detail/MEEyNDI0QkItQjRCNy00NTQyLUEwNUUtODUxMzJGRDNCMjc2
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html
http://www.pers-upn.com/mainsite/index.php/informasi/berita/131-upn-jatim-dorong-dosen%20dan-mahasiswa-jadi-peneliti.html



